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e
Hactostimue VenoBuS OTpeNensioT TOPANOK  BBITYCKa, oﬁcnyzﬁ’gaﬁﬂ =1 UCNONB30BAHMA GaHKOBCKMX KapT AO

"CAPOBBEM3HECBAHK".

1. TepMHHEI H ONpefeseHHs

ADoHeHTCKHH HOMep — HOMep MoOHIBHOTO TemedoHa KnueHTa, yka3aHHLIH UM B 3asdBIeHNH IS HanparIeHH YBeIOMISHHH
baHka, B Ka4eCTBE OCHOBHOIO KOHTAKTHOTO HOMEpa Ud HHPOPMaLHOHHOro # (JMHAHCOBOIO B3auMoelcTBUsA ¢ BaHkoM,
ADOHEHTCKOE YCTPOHCTBO — TMEPCOHANBHBIM KOMMBIOTED, NIAHIISTHBIM KOMIIBIOTED, MOOWILHBIA TenedoH WIM Apyroe
YCTPOMCTBO, MOAKIIOYAEMOE K JIMHHAM JEKTPOCBA3M (Mepefadd JaHHBIX) JUIH MpUeMa MWW nepenadd bankom wmu KinweHTOM
CooluieHuii.

ABTOpH3auusa — paspemeHre baHka Ha MMpOBeGHHE ONEpalMM C MCNONMb3oBaHMeM KapTel WM €8 peKBH3MTOB B Ipeaenax
Pacxonnoro numura (Jlumura aBTopm3anmmm). Ilocme mnpoeeneHust asropuzauuu [lepxarens Kaprel He wumeeT 1ipasa
PaclopfaKaTbCA AEHEXHBIMHK CPENCTBAMH B Mpefenax aBTOPH30BaHHBIX CYMM JI0 MOMEHTA UX CITHCaHHUA HITH OTMEHEI.

AHanor cobereenHopyuHoit noanucu (ACII) - B pamkax HacTOSIIEro JOrOBOpa B coOTBeTCTBHMU ¢ m. 2 cT. 160 TK POD
aHajoraMu coOcTBeHHOpyuHOH monmucH [epxarens Kaptel asmmorca ITMH u Oanopasoeble napoiu, TepenaBaeMbie T0
TexHonoruu 3D-secure. Beenerne ACII mpu coBepiueHun moboill onepanun ¢ ucnonb3oBanWeM KapTel mmu eé peKBPBHTOlB
ABNAETCS IOATBEPAKICHHEM BoNeusbaBaeHus Jepxarens KapTel Ha coBeplleHHe Takoil onepauuu 1 Ge3ycloBHEIM OCHOBaHHEM
1uist €€ ocyInecTBiIeHUs bankom.

bank — AxuuonepHoe odmecTtso «CAPOBBHM3HECBEAHK» Mecto raxoxnenus: 607188, Hinkeroponckas obnacts, ropon
Capos, ynmuua CunkuHa, 1oM 13, JInuensus Ne 2048 seinana «05» Hosdps 2020 .

bank-3kBafipep — KpenwWTHas OpraHM3aLMd, KOTOpas OCYMIECTBISET pacueThl ¢ TOProBBIMHM TOYKAaMH MO OMEpaunsM ¢
ucnonesopanueM KapT (MX peKBM3WTOB), H BhIJAdy HaJIMYHBIX MOEHEKHBIX cpeacTB Jlepwartensm Kapt, He sBISHOIIAMCH
KJIMEHTaMH YKa3aHHOH KpeaMTHOH opraHu3aiiH,

bankomaT — 3NEKTPOHHBIH MPOTPAMMHO-TEXHHYECKHI KOMIUTEKC, TpefHa3HAueHHBIH Jis coeepuieHHs 0e3  yuacTus
YTOJIHOMOYEHHOro paboTHHKA KPeAMTHOH OpraHM3alMM Omnepalui BhiIaud (TIpHeMa) HATMIHBIX NEHEXHBIX CPEACTB, B TOM
YHCIe ¢ MCTIOMB30BAHWEM MIIATEKHBIX KapT, W Mepeladyd PacHopsKEeHUH KPeaWTHOH OopraHM3aluy O MepevHCcleHHH JEHEHHbIX
cpencte ¢ OaHKOBCKOro cuera (cuera BKJIaga) KIWEHTA, a Takke M4 COCTABIGHHS OOKYMEHTOB, MOITBEPKAAROIIHX
COOTBETCTBYIOIIIHE OTEPAIIHH.

beckoHTaKTHAs TeXHOJOTHS — TEXHOIOTMS, WCIONMb3yeMas B KapTaX ¢ IyaldbHRIM uHTepdeificoM, MOLIep:KHBAKOLIEM C
TIOMOIIBK WHTETPUPOBAHHBIX B KapTy TEXHHUECKHMX CPEACTB M MH(OPMALMOHHBIX 3ME€MEHTOB, MO3BOIOMINX OCYIIECTBHTh
6e3HaTHTHYI0 OIIATY ¢ HCIOMb30BaHKHeM KapThl Kak [0 KOHTAKTHOM TeXHOIOTHH, TaK M 10 §eCKOHTAKTHOM.

bnokuposka KapTel — MNPHOCTAHOBNEHWE TNPOBENEHHA oOnepauuii ¢ wucrmonbioBaHWeM KapTel MIH €€ pPeKBH3HTOB,
TpeaycMarpuBaroLias oTkas baHka oT npefocTasieHuss ABTOPHU3ALMH.
Brinucka (Mudopmanus o6 onepaunsx) — IOKYMEHT, MmpenocTasnsemblit BankoM KimeHty u comepxauiuii ceefienus od

onepauuax no KaprouHoMy cyeTy 3a onpeneneHHblit nepuo.
Bruinnatel 3a cuer cpeacts OroaeToB OHMKeTHOH cueTembl Poceniickoil ®@enepaunn — BBINIATE], NPeIyCMOTPEHHBIE 4.5.5
1.5 ¢1.30.5 ®enepanpHoro 3akoHa 0T 27.06.201 . Ne 161-®3 «O HanMOHAIBHOM nnatexHOl cucTeMe:
— JIeHE)KHOE COoJIep/Kanue, BOSHArPaKIEHHE, [OBONBCTBHUE FOCYIaPCTBEHHBIX CITY/KalHX;
— omnara Tpyna pa0OTHHWKOB (TepcoHama) TOCYIAPCTBEHHBIX M MYHHUMITANbHRIX — OPraHoB, Y4YpexaeHui
rOCYapCTBEHHBIX BHEOIOKETHBIX (DOHIOB;
— TOCYHAapCTBCHHBIC CTHIICHINH, 4
— TIEHCHH H HHBIE COLIMAIBHBIE BRIMIIATEl, OCYIIECTBICHUE KOTOPEIX B COOTBETCTEHM C 3aKOHOIATENLCTBOM PO oTHeceHO
k xomneteHnun [TencrHornoro Qonna Pocentickoii Geneparuu;
— CHKEMECAYHOE NMOKH3HCHHOE codepKaHne C}’I[el:‘].
IIpagurenscTso PO no cornacosanuto ¢ baHkoM Poccuu BrpaBe yCTaHOBHTE MepeveHb MHBIX BbIIUTAT JUTS 3aYMCIICHHS BBITIIAT
yKa3aHHOM KaTeropHd Ha OAaHKOBCKME CYETa, OMEPaLMU O KOTOPBIM OCYLIECTBIAIOTCS C HCIONBb30BAHMEM HAIIMOHANBHBIX
TUIATEAHBIX HHCTPYMEHTOB,
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Hepxartens Kaprel (manee no texcty — «lepixatens») — Knuent unm Ilpeactasutens Kiwenrta, Ha uMs KOTOpPOro
BRIMTyIleHa KapTa B pamkax Iloroeopa.
ﬂ(]l"(]BOp — J0roBOp 0AaHKOBCKOTO CUeTa C MHCMOJB30BAHHEM ONHOM MWIAM HECKONMBKHX KapT, 3aKITIOHYEHHE KOTOPOTO
OCYLIECTBIAETCS ITyTeM IpHcoenuHeHus Knuenra k HactoamuM Yenoeuam U Tapudam npu nonnucanuu KnuentoM 3asBieHus.
JokyMeHT o0 omepauyH ¢ HCMOIb30BAHHEM KapThl (fanee - «JlOKyMeHT») — MOKYMEHT, ABMAIOIMIMACA OCHOBAHHEM A
OCYIIECTRIEHHA PacyeToB 10 OMNepaluM ¢ Hcloib3oBaHKHEeM KapTel MM €e PeKBM3HTOB M/WIH CIYKAl[UH MONTBEPKISHHEM e
COBEPILUEHHs, COCTaBNeHHBIH B myHKTax obcmy:xkuBaHua KapT Ha OymMaXHOM HOCHTENEe W/WIIM B 3NEKTPOHHOH (opme,
coOCTBEHHOPYYHO NIOJIMUCAaHHBIH [lepixaTeneM u/Wiu 3aBepeHHbIH aHaToToM ero cobeTeeHHOpYTHOM nonmucu (ACI).
HononuuTtensHasi kapra — Kapra, BhinmylleHHas baHkoM 1O THCbMEHHOMY 3asBieHMi0 KUTMEHTa HAa HWMS YKa3aHHOTO MM
ITpencrautens, 1160 BHIMYIEHHAA B IONOMHEHHE K OCHOBHOM Kapte, Ha MM camoro Brazensua KaprouHoro cuera.
3asiBnenne — NHUCEMEHHOE 3asBieHue-aHkeTa Knmenta ycraHopneHHoW Bankom ¢opmer Ha oTkpeiTHe KapTouHoro cuera H
BoiTyck Kaptol. (3asenenue odopmmtercs B 2-x sxsemrugpax (Banky u Kiwenty), Ha 1-M nucTe kaxmoe. JIOMONHEHMS K
3aABICHUIO 0hOPMIIAKOTCS aHANOTHYHO).
HMMnprHTep — MExaHWIECKOE YCTPOICTBO, NMpeHa3HAUYEHHOE M MepeHoca OTTHeKa penbedHbx pexeusznTor Kapter, TIBH wiu
Toprosoii Touk# Ha JIoKyMEeHT, COCTaBIeHHBIH Ha OyMauHOM HOCHTEJE.
Kapra — anexTponnoe cpencTBo niatexa - miarekHast OaHKOBCKad KapTa MexIyHApPOIHOI riatexrHo cuctemsl «Visa Inc.» /
«MasterCard Worldwide» (mamee — «MIIC») Wi HaluoHaNbHOM nnatexHol cueremsl "Mup" (mamee - HIIC "Mup"),
npefHasHauYeHHad JJisl COBepIleHus onepaimii ee depiareneM B Npefenax YCTAaHOBICHHOro PacxoIHOTo JIHMHTA, PACHYETHI 110
KOTOPO# OCYINECTRISIOTCS 33 CYeT JeHexmHbIX cpeacTe KimeHra, pasMelleHHeIX Ha ero KaprounoMm cuere, W/uinH
npenoctasnennoro Osepapapra/KpenuTa (MpH Hanw4uK 3akiirodeHHoro Mexny KnwentoM w Bankom KpeauTHOro norosopa).
Kapra asnserca cobcTBeHHOCTRIO BaHka.
Kapta 210 cpenctBo (crocod), moipongawomee JepKaTemo cOCTaBNATh, YIOCTOBEPATh H IepedaBarh pacIopsxeHus baHky mms
OCYLIECTRAIGHHsS TIEPEROA [EHE/KHHIX CPEJCTR B paMkaxX TIPUMeHAeMBIX (OpM Oe3HaNHYHEIX PACcUeTOB C HCIONB30BAHHEM
HHPOPMALIIOHHO-KOMMYHHKALIMOHHBIX TEXHOMOTHH, 3NEKTPOHHBIX HOcHTeNell HHOOPMALMK, @ TakiKe HHBIX TeXHHYECKUX
YCTPOMCTB.
Kaprounblii cuet — Oankopekuit Tekyumi cuet Knuenra, oTKpeIThlid B BaHke Ha ocHoBaHuM J[OTOBOpA W CIY/KaIKMH 1d y4eTa
JeHeXHBIX cpencTB KiHeHTa W omepamiii, COBEPINEHHBIX C WHCMONb30BaHMeM KapT MM e& pekBM3MTOB, Ha OCHOBaHWH
,HOKYMEHTOB, B TOM HHUCJIC OCYUIECTBICHHA Ge3HATHIHEIX PpacucTOB B NOPAINKE, YCTAHOBJIEHHOM HACTOALIMMH VemosHAMHA,
KnuenT (Bnapeneu kapToyHOro cyera) — ¢Gu3HYecKkoe MWL, 3akmodnBmiee ¢ bankom J[oroBop, Ha WM KOTOPOTO OTKPBIT
Kaprounslii cuer.
Kon apTopM3salHMH — YHHKaNbHBIH HOMEp, MPHCBOEGHHBIH oOnepalWy, COBepiieHHo# ¢ ucnonb3oBanueM Kaptel, u
MOATBEPHK A IMHA ABTOPH3ALMIO Onepaluy BaHkom.
KonoBoe cnoBo — cekpeTHBI Mapoib (Ha pyCcCKOM sI3bIKE), HazHauaeMblil Jlep:kaTeneM KapThl CAMOCTOSTENBHO, HE MOATEKALInE
pasrnalleHuio TPETBUM JIMLAM, MpedHa3HAauYeHHBIH N MOATBEPKASHHA NHYHOCTH [lepkareis B cly4dasX, MperlyCMOTPEHHBIX
Venosusimu.
Kon moaTBepikieHust JelfCTBHTENLHOCTH KAPThI — TPEX3HAYHBIN KOJ NPOBepKH MOmTHHHOCTH KapTel (pexsusuT Kapter),
HAHOCHTCA Ha Mojocy ans noanucu Jlepxatens KapTel mocne nocienHux deTtbipex nudp Homepa KapTtel. YKa3aHHBIH PeKBU3IHT
Kaptsl, HeoOX0nHMM 1S COBEPLICHHS PAcUeTOB B CeTH MHTEpHET M pacdeToB ¢ pPyYHBIM BBOAOM pekBusnutos: CVC2 — mna Kapr
nnare;xxHoi cuctemel «MasterCard Worldwide», CVV2 — ana Kapr nnatexHOH cHeteMsl «Visa Inc.», TITIKZ - npoBepouHsit
napaMeTp KapThl 2 U KapT HaLMOHATBHOH MiaTexHol cuctembl «Mupy.
Komnpomeraunsi KapTel - cutyaumns, mpu KoTopoil pekBH3HTBI KapThl CTAIHM W3BECTHLI APYroOMY JIHILY, B Pe3y/bTATE Yero
HanpHeHee ucnonszoBanne KapTel npeacTaBngercs HeOe30MacHBIM W MOXeET MPHBECTH K HeCAHKLHOHMPOBAHHOMY CIHCAHMIO
IeHexHBIX cpeacTs ¢ KaprouHoro cuera.
KpeanTneiii norosop — 3axmroueHHbli Mexay bankom u Kiuentom JloroBop moTpeGuUTENLCKOrO KpeauTa, B paMKax KOTOPOro
OCYILICCTBIAETCA KPeJAUTOBAHHE KapTquoro cHeTa.
Pacxoanblii nuMuT (JIMMHT aBTOpPH3AaLHM) — MaKCHMallbHAA CyMMa JEHEeKHBIX CPeACTB, mocTymHas lepxarento KapTel, B
npezenax KOTOpoH BaHK MOWET BEIIAaTh pa3pelleHHe Ha coBeplueHHe omepauny. OmpenendeTcs B BamoTe KapToyHOro cuera
yCTaHaBIMBaeTcd BAHKOM B COOTBETCTBUM C OCTATKOM JI€HEKHBIX CPENCTB, PA3MENIEHHBIX Ha KapTOuHOM cYeTe, H/UITH JINMHTOM
Osepapadra/KpeantHoro numurta (NpH HaTMYMH 3aKIOYeHHOro Mexay Knmentom u Bankom KpemutHOoro morosopa), 3a
BBEIMETOM 0OILIEH CYyMMBI yixe aBTOPH3IOBAHHBIX, HO ellle He OomiadeHHbIX Bramemsuem Kaprounoro cuera omepawuii o BceM
npeocTaBieHHeM B paMkax Jorosopa Kapram. Kaxnad ABTOpHsanms aBTOMaTHHECKH YMEHBIIAST BEJIMUHHY TEKYLIErO
PacxoiHoro 1MMMTa Ha BENMYMHY ABTODH30BAHHOH CyMMEL. [IpHM 3TOM aBTOpH3yemMas CyMMa ONEpPAlHH CKIajblBAETCA M3
HETIOCPEICTBEHHO CYMMBI COBEpIIaeMoii omepalny, koMuccnu banka-axeaiiepa 1t komuccnn Banka (cormacuo Tapudam).
JIMMHT aKTHBHOCTH — OTPaHMYEHHE MAKCHMMALHO JOCTYMHBIX cpeacTe Jepxatento Kaprsl, B npeaenax xotopoii Bank MoxeT
BBIJIaTh paspellecHHe Ha COBEPLICHHE OMNepalldd W OrpaHHYeHHe Ha KOMHHMECTBO BO3MOMKHBIX onepauud no Kapre. Ilpu
ABTOpH3aLMK Kak10H cyMMBbI omepaluu baHk MMeeT IMpaBO PYKOBOACTBOBATHCS TPeGOBAHMAMH COOTBETCTBYOIIEH! MiaTeKHOM
CHCTEMBI, 3aKOHOJATeNbCTEOM P@, TeXHUYECKMMM YCJOBHAMM IO OIPaHHYEHHIO KOJIMYECTBA ONepaumii ¥ pasmepa
MaKCHMAallbHOM BETHHYHHBI aBTOPH3YeMOIl CyMMbl onepauui (pa3oBoi, exxeaHeBHOM, exkeMecauHoil), HACTOAILIMMH YCIOBHAMM.
Bank ycTaHaBNHBAET 110 YMONYAHMIO JTMMHTE] AKTHBHOCTH JUIA kavkzoro Tapuda kaprel ([Ipunoxenne Nel8.11).
KpeanTHbIH JTHMAT — MAKCUMAJIBHO JOMYCTHMBIH pasMep eXHMHOBPEMEHHOH 3810/ KeHROCTH 3aeMmuKa o Kpeauty, KoTopslit
MOKET BOSHHUKHYTh Y 3aeMINMKa NPH NPOBEJEHUH PACcueTOB C WNCTONL30BaHHeM BaHKOBCKOW KapThl. KpemHTHBIN JIUMUT MOWET
OBITE H3MEHEH B TMOPS/IKE, YCTAHOBIEHHOM KpeIuTHBIM I0TOBOPOM,

Veacsua swinycia, oficayucusanus u ucnoassosanus banxosckux kapm AQ «CAPOBEHIHECEAHK
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Kpenut/oBepapadt — KpemuTHas JHMHMS C JUMHIOM 3aponkeHHocTH (KpeAWTHBIH JIMMHT), AEHEKHBIE CPeCTBa,

npenocrasigeMele bankom KnweATy B pasmepe M Ha CpPOK, KOTOpble YCTAHOBNEGHB KpeIWTHEIM [0rOBOPOM, IIpH
HE0CTaTOYHOCTH MM OTCYTCTBHH AEHEKHBIX cpelncTB Ha Kaprounom cuerte. Kinenr obs3yercs Bo3spatuth banky Kpeowt Ha
yKa3aHHBIX B KpeIHTHOM HOroBOpE IIaTHOCTH, BO3BPATHOCTH M CPOYHOCTH.

MuHHBBINNECKA - JOKYMEHT, NpefocTaBngeMbiii Knuenty mno ero szanpocy B bankomare Banka W cojepxalimii cBeleHHS O
nocnennux 10 ([ecaTu) onepauusx, COBEPLIEHHBIX C HCTIONb30BaHMeM KapThl.

MobunsHoe npuiaoxenne Cbb Mob6aia (CBb Mobaiia) - nporpaMmHoe ofecriedeHue, 3arpyxaeMoe Ha MOOHIBHBIH
tenedon Knuenra c cepsuco Google Play, App Store, Aemfromieecs CpeACTBOM AOCTyNa K CHCTEME IHCTAHLHOHHOTO
dankoBckoro obcmyxusanus CBB Owunaiin ang KnueHToB, pacronararomux MOOWILHEIMH YCTPOHCTBAMH C OTNepallMOHHLIMH
cucTemamu Android unu 108,

Opnopasoeslii mapons — KoMOHHALHA HHceNl, Hampasiasdemas IepwiaTtemo KapThl Ha AOOHEHTCKHI HOMep, YKa3aHHBIH
KiinenToM B 3asfBieHHH, BEEACHHE KOTOPOH HE0OXOOMMO [UIA COBEPIUEHHS OMEpauli ¢ HCTonb3oBaHHeM peKBu3NTOB KapTel B
ceTu MHTepHeT, B paMKax TexHonoruu 3D-Secure, B ciyuae ecyii TOproBoi Touko#, MOAREPKHBASTCS YKa3aHHAS TeXHOIOTHA.
Onepauna - modas ¢QuHaHcoBas omepauns no KaprouHomy cdetry KnimeHTa, ocymlecTBAfeMas B COOTBETCTBHH C
3aKOHOZaTenbcTBOM P® W HacToAmMMH YCIOBHAMH, NMpoBoauMad 1o TpeGoBaHuio KiweHrta unu 0e3 TakoBOro, B TOM dHCIe
TTaTes, MepeRojl, KOHBEPTAaLlWd, CHATHE WIIM B3HOC HAJIMIHBIMHM, BIEKYLIHMe 3a coOOH cnucaHWe MITH 3a4uclieHHe JEHEeXHBIX
cpencTs Ha KapTodHBIH cHeT.

OpraHmsanusi — HOpHIMYECKOe JIHUO / WHAHBHIYyalbHBIH NpeANpUHMMATENb, 3aKTIOYHBINGE ¢ baHKOM IOTOBOD,
MpeycMaTpHBAIOIIMI TIepevrcIente 3apaldOTHON TmaTel M HMHBIX BeIIaT oT OpraHu3auuM Ha OTKpeIThie COTpYIHHMKAMH
Opranunsanun KapTouHble cueTa WM HHBIX (PH3HIeCKUX JTHIL.

OcHnosnas kapta — Kapra, BeilyleHHas 1no 3assineHuto Knuenra nepsoii U Ha umsa Bragensua Kaprounoro cuera.

Ilnatexusie cueremsl (IIC) — cuctembl pacdeToB Mexny OaHKaMM, KOTOPBIE HCIONB3YIOT €/IMHBIC CTAHHAPTHI MIIATEKHBIX
CpencTB (B T. 4. MEXIyHapOXHbIE ITaTeKHble cHeTeME! «Visa Inc.» u «MasterCard Worldwide» (manee mo Texcty — «MIIC»),
bank aBnsercs ydactHukoM cnemyromux [1C: «Visa Inc.», «MasterCard Worldwide», «Mup».

IlepcoHanbHblil HACHTHOHKALMOHHBIA Homep (manee mo TexcTy — «JIMH») — dYerhipex3HauHOE 4YHCIIO, SBIAIOIIEECH
cekpeTHeiM kogoM Kaptel. Jlepwxarens nonyuaet [TMH B crneumansHom 3aneyataHHoM koHeepte (nanee no texkery — «[THH-
KOHBepT») OnHOBpeMeHHO ¢ momydeHneM Kaprel. ITMH remepupyetca ¢ cobmiomeHneM KOH(HMAESHIHMAIbHOCTH, HEIOCTYMEH
cOTpyAHWKaM baHka, H3BecTeH ToNmbKO JlepKarelio M He IOANEKHT pasrIalleHHio TpeTbuM suuam. Onepauwu no Kapre,
coeepmeHHsle ¢ pBoxom [IMH, npupapHMBaOTCA K omepamyaM, 0e3yclIoBHO ON00pEHHBIM U COOCTBEHHOPYYHO MOLMNHCAHHBIM
Hepxatenem. M3menenne [TMH npoussoautcs KiHeHTOM caMOCTOATENbHO B OaHkoMarax baHka WIH ¢ mepeBhImyckoM Kaptel B
coOTBeTCTBHH ¢ Tapndami Ha OCHOBAHWH NMUCEMEHHOTO 3asBneHus Knuenra.

Ilpencrapurens Kinunenra (nanee 1o tekcty — «lIpencrasHrens») — Guandeckoe M0, koTopoMy KiMeHT npenocrasuil mpago
COBEPUICHUS ONepauui Mo cyYeTy M Ha MM KOTOPOTO B COOTBETCTBHMM C JIGHCTBYIOIIMM 3akoHoAaTenseTBOM P® u mo
COOTBETCTBYIOUIEMY MHCbMeHHOMY 3asBieHmto Kiuenra ([lpunoxenue Nol8.4.) srimymena ornonHuTeNpHad KapTa JHO0 JHIIO,
JeHcTByOIIee Ha OCHOBAHWH JIOBEPEHHOCTH, BLIIAHHOH B COOTBETCTBHUH C AEHCTBYIOIINM 3aKOHOAATENLCTBOM P,

Ilyukr Bblaaun Hanuwuebix (nanee mo Tekcty — «IIBH») — crpykrypHOoe mnojpazneneHue KpeIWTHOH OpraHH3all{H,
OCYIIECTBIAKMICE ONEPALMA MO MPHEMY H BhIIAYE HAIHYHBIX HNEHEAHBIX CPEICTB ¢ Hcmonb3oBaHueM Kapt (depes TepmuHan
unu UMmnpuaTep) ninu 6e3 ucrnonszosanus Kapr (¢ KaprouHoro cyera).

CuctemMa JucTaHUHOHHOTO GaHkoBekoro obcimyxuBanusi CBB Onnaiin (cuctema JBO CBB Ownnaiin) — mporpaMMmHO-
annapaTHeld KOMIIIEKC, BKIKOUAKOMWMI B ceds cHelHaln3HpOBAHHOE NPOrpaMMHOe obecredeHHe, yCTPOHCTRA, 0a3kl AAHHBIX W
NpeIHa3HAYeHHLIH NS npenocTasieHus KiMeHTaM psfa yeiuyr ¥ BO3SMOXHOCTH COBEPIIEHHS OTAENLHBIX BHAOB DaHKOBCKHX
onepanyil 1Mo NMpHHAANEKAMKUM HM CcYeTaM IIOCPEICTBOM COOTBETCTBYHIETro web-uHTepdeiica, Oe3 ycTaHOBKM Ha CTOpPOHE
KnuenTa NONoIHUTENEHOrO MPOTPaMMHOTO adecriedeHus.

Corpytnnk Opranusannn — guznueckoe o (Binanenen kapToaHoro cueTa), 3akiirouuBiiee ¢ bankom Jlorosop GaHKOBCKOTO
cdera, Ha KOTOPHIH B COOTBETCTBHM ¢ JOroBopoM Mexay bankom u Opranusauueil sauucisiotcs 3apadorHas Iiata W HHbIE
BBITIIATEL.

CpenctBo koHTponst — BeIOpaHHbIH KnueHToM criocod, MocpeAcTBOM KoToporo KnueHTOM OCYLIECTBIAETCA KOHTPONb 32
cocTOssHHEM KapTOuHBIX CHETOB, OTCIEXHMBAHUE W MOMyueHHE MH(OPMAIMK 00 ONepalysX, COBEPIIEHHBIX ¢ MCMONB30BaHHEM
SEKTPOHHOTO CPENCTB IUTATeXa, WHIH HCMoNb3yeMblil KIHeHTOM B LeNAX MONY4eHHs OJHOPA30BHIX Mapoied, HeoOXOMHMETX
ISl TIOATBEPI/KAEHMS OMepaluif, COBEPHIAEMBIX C HCIONB30BaHHeM pekBH3uTOB Kaptel B cetH MHTepHeT nocpenctsoM
TexHonoruy 3D-secure. K CpencTeam KOHTpoJs oTHocATes: ABoneHTCkuil HoMep, ADOHEHTCKOe YCTPOHCTEO.

Cropousl — ctoponst Jlororopa, bank 1 KimueHT cOOTBETCTBEHHO.

Cron-auer — crucok Homepos Kapt, 3anpelleHHBIX MITATEKHBIMH CHCTEMaMM K OOCTY:KHBAHHIO, PacchbliaeMbiit BaHkom B
MYHKTB 00CTyKMBaHHA KapT And IpenoTBpallleHus HCIIOJb30BAHUA YTEPsSHHBIX, YKPAaJeHHRIX W MOLIENbHEIX KapT, a Takke
HOMepoB Kapr, 4Ybd pekBU3MTEL OBLTM HCIONR30BAHBI MPHM MPOBENEHHH MOLIGHHHYECKWX orepauuii Oe3 (usmueckoro
TpUCYTCTBHA KapThl.

Tapuder — nfeifcTBylommi mepedeHs ycayr u Tapudos bBanka mno ofcnyxusanmio Kaprouneix cuetos, Kapt AQ
"CAPOBBEHU3HECEAHK" u onepatmii sxBaiipiHra, ABIOILHNACA HEOTheMiieMol dacTeio Jorosopa. Tapudsl pasMeInaoTcs na
otuumansHoM cafite banka B cetdt MHTepHeT www.sbbank.ru.

TepmuHan — ycTpolicTBO, TIpeaHa3HaYeHHOe N TPOBEISHMS TaTekel M MHBIX onepauwii ¢ wenons3osannem Kaptel B TIBH
uny Toproeoli Touke, a Tak#e 17 cocTaBlneHHs [JoKyMeHTOB 00 orepalimy ¢ uernonszopaHneM Kaprt,

TexHunveckas 3a/10/TKEHHOCTh (Hepa3peleHHbIi oBepapadT) — NPEeBLIIIEHHE CyMMbI OIepallyH, coBepiiueHHoe Jleparenem
KapTel B COOTBETCTBHM ¢ JlorosopoM, Ham cymmoii PacxomHoro mumwurta. TexHHYeCKas 3af0/KEHHOCTH MOKET BO3HHKATh B
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pe3ynbTarte KojieGaHns KypcOB MHOCTPAHHBIX BaMOT B MPOMEXKYTOK BPEMEHH, MPOMENIIHH MekIy ABTOpH3ALHCH H
cricanueM cpeacts ¢ Kaproudoro cderta, mubo B pe3ynbTaTe coBeplieHus omepaiuil mo Kapre 0e3 ABTOpH3allMM, a Takke B
pe3y/BTaTe CIIHCAHUA KOMHCCHI, HeyUTeHHBIX TTPH ABTOPH3ALMH U Jp.
Toproeasi Touka (OpraHK3aLMs TOPTOBIH/YCIYT) — OPUANYECKOE NHLIO/HHANBHyalbHbI/ MPEANPHHUMATEb, OCYINECTRIAOMIEE
obcnyxusanue deprareneit Kapr mytem odopmnenus nnatexei 3a Tosaps! (ycryrs, paboTsl) ¢ Henons3osadueM Kapt wimd ux
PEKBHU3HTOB.
YciroBus - HacTOAMmME YCMOBHS BBIMyCKa, 00OCTyKHBaHMA W MCnone30BaHua Gankosckux KapT AO "CAPOBBM3HECBAHK",
OIpeNenaOIIHe NON0KEeHHMA J0roBopa, 3aKITIYaeMOro Mex Iy Bankom u (i)H3I/i1-IGCKH_MH JAIaMH, K KOTOPRIM KJ’IHEHT, COMIacHoO CT.
428 TK P®, npucoennHseTcs MyTeM NOANMCAHHA 3asBleHHUs. YCIOBHA YCTAHABIHBAIOT M PETYIUPYIOT B3aHMOOTHOLIEHHA
Mexay Bamkom w KiwieHTOM NpW BeIgatde ¥ HCIONb30BaHHM Kapt, BRITYHIISHHBIX B pamkax JloroBopa, a TaKkKe ONpeneNnsioT
HOPAIOK OCYILLECTBICHUA PACYETOB TI0 ONEpaliAM 1Mo KapToyHoMy cHeTy, MPOM3BEAEHHBIM C Mcmonb3oBaHueM Kaprel witn ux
peKBH3NTOB, VCIOBHS pa3MellaoTes Ha oduuanbHoM cafite banka B cett MHTepHeT www.sbbank.ru.
YTpara KapThbl — [0Teps, Kpaxa, nopya, BbI3BAHHAA MEXaHHIECKUMH, XHMHIECKHMH, 3MeKTPUIECKHMH, TETUIOBRIMH, MOIIHBEIMH
3MeKTPOMATHHTHBIMM M IPYTMMH Bo3AeHcTBUAMK Ha KapTy, NoBiieKkluye e€ NepeBbIMycK He 1o BiHe baHka.
3D-Secure — TEXHOIOTHS, NPENOCTARIAIOWAA JOTIONHITENEHOE obecTiedeHne Ge30IaCHOCTH OIlepalluii onnartel Topapos (pador,
ycnyr) Ha calitax 3MeKkTpoHHOW KomMmepuuu (B cetu MHTepHeT) ¢ Hcnonb3oBaHMEM PEKBH3HTOB KapThl, IOCPEINCTBOM
HOTONHUTENbHOM upeHTUuKalmy [epxarens KapTol, ucmonb3yemas IpH COBEPIISHHH onepauud. [Ipu uaoeHTHGHKaLMK
UCTIONB3YIOTCA OAHOPA30BbIE MAPOJIH, HEOOXOIMMbIE JUIA MOATBEP/K/ICHHS COBEpINEHHA YKa3aHHBIX OINEpaliii, HanpasiseMele
Ha ADOHEHTCKHIT HOMeD.

2. OO6mue moJIoKeHHs

2.1. Hacrosiigue Yenosust sisistioTes npuriianienieM baHka BceM (H3MHECKUM JTMLAM fenats odepTsl o 3akmoderRnn Jloroeopa ¢
DankoM ¥ oOmnpeendioT OCHOBHsle THMOBBIE yciorus [orosopa Mexny bankom u dusmueckumu nmuuami (KnweHtamu).
3aximodenue Jlorosopa ocyllecTisieIcs MyrteM npHcoennHeHwna KnuenTa x [lorosopy B menoM B cOOTBETCTBHH co CT. 428 TK
P® w mpowmsBomuTcA mMyTem akuenTa baHkoMm (oTkpsiTHA cdeta) odeprtet Knwmenra (mommmcannoro B bank 3asBieHus).
[Togmicanue KnwenToM 3ageneHHs oO3HadaeT NpPHHATHE UM YcnoBui u TapudoB © 00g3aTenbCTBO HEYKOCHUTENBHO HX
COOMOaATE.

2.2. 3akmouenne J[oroBopa, oTKpeITHe KapTouHoro cdera M BhIMYCK OcHOBHOH KapThl ocyiiecTBisercs QH3IMHECKHM THLAM
crapiie 14 (Uetsipraauary) net. JononHurtenbHele KapThl BRITyCKAOTCA (JU3WHECKHM JTHIAM, ZOCTHIIIMM 14-NeTHero Bo3pacTta
(xak pesumeHTaM, Tak W HepesuneHTaM Poccuiickol Qenepalun) He3aBHCHMO OT MecTa HX perrcTpauuy (MpONHCKH), a Tak ke
nuuaM c 10-neTHero Bo3pacra, As KoTopelx Bragenen cyera ABNASTCA 3aKOHHBIM IIpeACTaBUTENeM (POIMTENEM, TIONICYHTENEM U
Ip., TIPH IIPEIBIBISHHH COOTBETCTRYIOIIHX TOKYMEHTOR).

2.3. B cnyudae zakmodenns Jororopa U oTkpeITHs KapTodHoro cuera JOBEPEeHHLIM JIHIOM B 063y TpeThero nuua (Knuenra),
noclienHee npuodOpeTaeT npasa M o0s3aHHocTH KimeHrta no JloroBopy ¢ OaThl €ro 3ak/IFOUEHMs, TPH 3TOM JIOMKHA OBITh
npeIbsABIeHa 10BepeHHocTh 0T KimueHTa, ojopMileHHas B COOTBETCTBHH ¢ JeHCTBYHOLIMM 3aKOHOAATENhCTBOM PO,

24. Tlo BceM oOmepalMsaM, COBEPIIEHHBIM C HCIOJNB30BaHHEM J[OMONHUTENBbHOM KapThl, OTBETCTBEHHOCTh HeceT Branerner|
Kaptounoro cuera. IlpencraButens Kinmenta ([epxarens JomonHUTenbHON KapTel) HMEET TPABO  PacHoOpsKaThes
HaxoIAIMMHKUCS Ha cHETe AEHEMHBIMHU CpeICTBaMK TOIBKO ¢ HCITONE30BaHHeM KapTesl Wiy e€ pekBU3UTOB B npejenax PacxomHoro
ITHMHTa, a Takxke o0pamarsesd B baHk ¢ 3asBneHUs MU 1o MTOBOMY JlONONTHWTEBHOH KapThl.

2.5. Kapra grnsercs coOcTBeHHOCTHIO bBaHka, BhIaercd [lep:kaTemio BO BpeMeHHOe TIONB30BaHHE W TIONNEKHT BO3BPATYy B
MpeyCMOTPEHHBIX HACTOAMMH YCIOBHAMHU CIyHasX.

2.6. OOcny:xuBanue Jepskarteins yepes HHbIX Bankos-3kBakepos, yuacTHukoB [1C, npon3BoauTcs B cOOTBETCTBUM ¢ Tapudamu
Banka 1 rapudami, ycTaHOBIEHHBIMA 3THMH ydacTHHKamu [IC. IIpu 3TOM 1o uToraM coBeplleHUs PAacXOAHOH orepauuu ¢
ucnone3osaHreM Kapr B ycTpoiicTax baHka-3kBaiiepa Ha AOKymeHTe 00 onepaldd ykasblBaeTcs TONBKO KoMHccHs BaHka-
sKBaiipepa, KOTOpas CIIMCHIBASTCS CO cuera [lepkaTens B OTIOTHEHHE K KOMHCCHH BaHka.

2.7. Yenoeus u Tapude! o6a3arensHbl 1nd HerionHeHUA bankoMm 1 Jlepaxarenem Kaptel, ecny YCnoBHAME NPSMO He YCTAHOBIIEHO
HHoe. B wacTh, He yperynuposaHso# Ycnoeusamu u Tapudamu, ucrnonsiosaHue KaprowHoro cuera, BeIgaHHON KapTel u
OpraH{3alUA pacueToB IO ONEpALHAM, COBEPIIEHHBIM C €€ MCIMOIL30BAaHHEM, PeTYIUPYIOTCSA MPaBOBEIMH HOPMaMH TLTATEXHBIX
CHCTEM, YIaCTHHKOM KOTODBIX sBIseTCS baHk, a Tak:ke HOpMaMH JeHCTBYIOIIETO 3aKOHOIaTeLCTRa Poccuiickoi @epepaly.

2.8. CTOpOHBI NPH3HANOT, YTO MPH COBEPIICHUH onepaluil B ceTH MHTepHeT ¢ nerons3osanneM peksisnToB Kaptel B Toprosoi
TOUKe, MOANEp/KHBaOImEeH TexHonoruo 3D-secure, BBENEHHE ONHOPA3OBOTO MApONs ABNAETCS OE3yCIOBHBIM TOATBEPKASHUEM
cornacua KnueHTa Ha OCYILIECTBIEHHE ONEpalHH, a CaM OXHOPA30BHIH Mapoib CIYKHUT aHANOIOM COOCTBEHHOPYUHOU MOINUCH
Knuenra.

2.9. B ciryuae BeISIBIEHHSA ONEPALIMKM, COOTBETCTBYIONEH NPH3HAKAM OCYIIECTBIEHHA NePeBOa eHEeKHBIX CPEACTE Ge3 coracks
KnuenTa, B COOTBETCTBMM C 3aKOHOHaTenbcTBOM Poccwmifckol ®emepaund, BaHK oCyIlecTBisieT MH(GOPMHUPOBAHHE M
B3aMMoneHcTBHe ¢ KinHenToM nocpenctsoM TeneoHHOH cBa3u/SMS-cooduieHnit 1o npenocrasneHHoMy KnueHToM HOMepy
TenedoHa.
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3. Ilpasa u obsizanHocTH KinenTa
3.1. KnueHT umeeT npapo:

3.1.1.I0poussoauTs Jr00BIE MpefycMOTPeHHbIe YenoBuAMH, Tapudamy u He 3anpemieHHble JeHCTBYIOIMM 3aKOHOIATENBCTBOM
Poccuiickoit @exepaunn onepaiuu no KaproynoMmy cueTy M ¢ HCIONb30BaHHeM KapThl WnM e pPexkBU3HTOB (B TOM HHCNE
HCIONb30BaHHEeM J[OTIONHHTENBHBIX KapT).

3.1.2.YcranasnueaTs ¥ H3MeHATH Konosoe cioBo anA monyueHws uHpopmammu o coctosHuH KaproyHoro cyera. CMena
(ycranoBka) KomoBoro cloBa MOXKeT TPOM3BONMTBCH HEOOXOAMMOE KONHYECTBO a3 Ha OCHOBAHHMM COOTBETCTBYHOIIETO
MMCbMEHHOTO 3aArneHus KimneHTa ¥ HanuIKa J0KYMEHTa, YIOCTOREPSIOLEro IMYHOCTh,

3.1.3.I1ony4are B ba"ke mHbOpMaLmio O Tercyu.lem cocrosiHun Kaprounoro cueta, KapT W np. NpH MpeIbABIeHHH TOKYMEHTA
YAOCTOBEPSAIOLIETO JIHIHOCTD.

3.1.4. TpeGoBars npenocTaBieHKe BHIMHCOK 10 KapTqucmy cueTy 3a 0ol HeoGXomMMBEIi epHo.

3.1.5.0cymecTBAATE KOHTPONL PACXONOBaHHUsA CPEACTB (B TOM HHCNE ¢ MLENBI0 COKPALUCHWS PHCKOB OT MOIICHHHYECTBA HITH
HECAHKLUHMOHUPOBAHHOIO WCIIONB30BAHMA PeKBM3UTOB KapThl) myTeM YCTAaHOBNEHWA OTPaHHYCHHH/3alperoB HA HEKOTOpBIE
onepaunn 1o Kapre (Ilpunowenne Nel8.5.). M3MeBATs JMMMTBI aKTHBHOCTH "TIO YMONYaHMIO', T.€. CHAThb, YCTAHOBIIEHHBIE
OrpaHHyYeHHs [7d ONepanyi B TOproBoi ceTH uian MHTepHeT myTeM obpamerns B bank no cremyiommm tenedonam: 8-800-555-
56-62 (s 380HK0B 110 Poccuit), +7(831) 280-85-58 (151 380HKOB 113-32 PyGeika), pekiM paboThl KIY2T0CyHoHHO.

3.1.6.Mcnone3osare Kapty 1 Konosoe cioBo B cooTBeTCTBHH ¢ Yesosuamu 1 Tapudamu,

3.1.7.06pamarecs B baHk ¢ 3agBneHHdeM 0 BIokHpoBKe KapTbl/cHATHH Brnokuposku ¢ KapTel B COOTBETCTBHH C HACTOALIAMH
Ye1oBHAMH.

3.1.8.PacTtopruyte [ororop B nrodoe Bpems, B TOM HHCIE B CIIydae HECONIACHA C BHOCHUMBIMHM BaHKOM M3MEHEHWSIMH H
AOTONHEHHAMHM B Yernorus w/unu Tapudsl, B IOpaaKe, yCTAHOBISHHOM B pasgene 14 HacToaux YCioBuid,

3.1.9. Hanparnate B baHk 3agBieHuA (B TOM HHCIe KaaoOkl, IPETEH3UM), CBA3aHHLIe ¢ HMcnons30oBaHreM Kaptsl u KapTtouHoro
cyera.

3.1.10. OGparutbes B bank ¢ sassnenuem ([Tpunoxexue Nel8.6) o6 usmenenuu crocofa nonydeHuss oT BaHka yBegoMIeHHH
(nHbopMaIK) 0 COBEPIIEHHLIX ¢ HCMOMb30BaHHeM KapThl onepaumnsX B cOOTBETCTBHH ¢ M. 10.4 HacTOALUMX YCI0BHIH.

3.2. KiinenT ods3an:

3.2.1. Coobmutsk baHKy HEOOX0AMMBIE W IOCTOREPHEIE, aKTyalbHbIE CBEIEHHA B MOMEHT MOAITHCAHUA 3asBICHHUS.

3.2.2. Tlpu noanucaHuy 3asBieHHA, MomydeHUH KapTel, a Tak e NpH BHECEHHWH JeHEKHBIX cpencTs KineHT 00s3aH NpeasaBHTh
JNOKYMEHTBI, YIOCTOBEPAIOIIHE THYHOCTH M TPEIOCTABHTL CBeleHHA, HeoOXommMmeie BaHky ans ocyuiecTBieHMs (yHKLMI,
NpelyCMOTPEHHBIX AeHCTBYHOIIHM 3akoHOmarenscTBoM P@. Ilpenocraenate B bank no nepsomy TtpeboBaHWIO IoObIe
NOTIONHUTENIbHBIE OOKYMEHTBl M CBENEHHdA, HeoOXomwmele baHKy Ina ocymecTBieHHs (QYHKUHH, MpenycMOTpeHHBIX
JeHCTBYIOIHMM 3aKOHOIaTeNbCTBOM PO,

3.2.3. Bribparb cniocod(-b1) momydeHHs yBenoMaeHui (MHGOPMALMM) O COBEPIIEHHBIX C MCMONB30BaHMEM KapThl omepaumnsx B
cooTBeTcTBUM € 11.10.2. HacTos KX YCiIOBHH.

3.24. llpenocraensTh akTyanbHble cBeneHus (AOOHEHTCKHMH HOMep, aJpec IEKTPOHHOM MouTHl) HeoGXomuMble BaHky s
HampaBneHHs KnueHTy yBenomneHuWil (MHGOpMAaIMH) O COBEpIICHHBIX C HCMoib3opaHuem KapTel ornepauusx COracHo
BeIOpaHHEIM KineHTOM cnocofaM NOTydeHHd yKa3aHHBIX yBemowmueHuil B cootsetctBuM ¢ 1m.10.2. mactosmmx Yemoswid, B
cryqae M3MeHeHHs AGOHEHTCKOro HOMepa W/HMNM azpeca 3IEKTPOHHOH IMOYTHI, HA KOTOPbIH BaHK HanpaBiseT yBEAOMIEHUS O
COBEPILIEHHBIX omepauusx no KapTe w/uiu ofHOpa3oBble Mapony, He3aMeLTHTeNsHO mpouHdopMHposath 06 3ToM BaHK B
cooTBeTCTBUH ¢ 1.3.2.13 HacTOAmMMUX YCIOBHH.

3.2.5. CaMOCTOATENBHO O3HAKOMHTECA C NEHCTBYIOIIMMH Tapu(aMu W HACTOSIIMMH YCIOBMSMHM, BKTIOYAIOMIMMH MPABHNA
nons30BaHKA KapToil ¥ nopAnok coBeplUeHHs OMepalMif, MPOBOAMMBIX C HCIONB30BaHHEM KapTel, a Tak e caMOCTOATENbHO
u3yuaTh MH(QOPMAIMOHHEIE MaTepHa/ILI, MOCBAIIEHHBIE 0830MACHOMY MCIIONB30BAHHIO KapThl, pasMelleHHble Ha caliTe BaHka B
cetu Murepuer. Knuenr ([Ipenctasurens) o0a3yeTcs He pee OIHOTO pa3a B KBApTall KOHTPOIMPOBATE BHECCHHE H3MEHEHNUH B
Yenosus u Tapudsl, o koTopeix bank yBeIoMIAeT CBOMX KJIHEHTOB B COOTBETCTBHHU C pa3fenoM 15 HacTosmux YeioBHi.

3.2.6. Cobmonats HacTofmuKe Yeaoeua U Tapudsl 1 odecnednTs UX cobmronenue [peacTaButenem.

327, OnnayuRath ycnyrd baHka B COOTBETCTBHH ¢ AelicTyrommumy YenousMu u Tapudamu. [Tpu stom KineHT npuHaMaet Ha
cels 00A3aTeNLCTRO CAMOCTOATENHHO 3HAKOMHMTBCA ¢ Tapudamu, nelcTByromumu B BaHke HAa MOMEHT oTpakeHws BaHkKoM
COOTBETCTRYIONIEH Onepaltu.

32.8. He momyckaTh nepeaavy W/WAH HenpaBoMmepHoe Hcnonb3oanue Kaprel, eé pexeusuros, [TMH w/mnu Cpencrs
KOHTPOJIA TPEeTEHMH JIHIIAMH.

3.2.9. Xpauute B TaiiHe oT TpeTsux null Konoroe cnomo, Kapry u e& pexsusursl, [IMH (npuuem IMUH nomxen xpanwuThes
otnensHo oT Kaptel) 1 OxHopasosble maponmu. Hi npu kakwX yclOBHAX He AOMyckaTh pasmiamenus ACIT B ToM umcne M
coTpynHukaM baHka, ucrionb3osaTe KonoBoe cl0BO TONBKO B CIy4asx, NMPeXYCMOTPEHHBIX HACTOSIIWME Yenousmu. [lpu
COBEPIIEHHH PACXOAHBIX OMNepanuii ¢ McnonpsoBaHWem KapTel 1ubo ee peKBU3MTOB N0 MOMeHTa coolbmienus of ytpare W
OnoOKMPOBAHKH KAPTHl OTBETCTBEHHOCTE HeceT KITHEHT.

3.2.10. IlpeinpyHEMaTh BCE OT HETO 3aBHCAINEE B LEIAX MOMYUeHHsS MHOOPMALMH 0 PACXOIHBIX OTEpPalyfX, HampaBiseMoi
Bankom Knuenty B cootBeTcTBHH ¢ T.I1.10.2 B 1. 10.7 HacTosmux Yenosuii.

3.2.11. He wucnonbzoBats Kapty m KapTodsblf cyeT I COBEpLIGHHS ONepalyi, CBS3aHHBIX C OCYIIECTRIEHHWEM
NPeNPHHUMATENBCKOM €S TeNLHOCTH UM YacTHOM MpakTHKW, @ TaK JkKe ONepaLui ¢ HapyLIeHUeM 3aKOHONATeNnLCTBa (B T.U.
BamoTHOT0) Poccuiickoii ®enepanuu. He mcmome3oBate KapTy B kakux-mu00 MPOTHBO3AKOHHBIX LIEMSX, B TOM YHCNE IUIA
npuoGpeTeHus TOBapoB (padoT, YCIIyT), 3alpeleHHbIX 3aK0HOaTebeTBOM Poceuiickoil Menepaliu.

3.2.12. TIpMHHMATh BCE MEPBHI 110 IIPEAOTBPAMIEHHIO KOMIIPOMETALIMH, YTPAaThl I HeCaHKIMOHMPOBAHHOTO HCITOIb30BaH!s KapTsl
(scex Kapr, BrITymeHHBIX B pamkax Jorosopa), pexsuszutos Kapret, [THH u Cpencte KoHTpo.
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3.2.13. HesaMemuTenbHO YBeAOMUTh BaHk 06 n3Menennn AGOHEHTCKOTO HOMepa U afpeca JIeKTpoHHOH moutel Knnenra,

yKa3aHHEIX paHee B 3adBNEHHMM Ha BRIMyck KapTel. VYKazaHHOe yBelOMIIeHHE MOeT OLITh HampaBieHo baHKy, Kak MyTem
HanparneHusa 3agBneHns no cucteme JI5O CEB Onnaitn / CBB Mo6aiin, tak u nuuHo B fobom oduce Banka, ¢ npensasieHuem
IOKYMEHTA, YI0CTOBEPAIOILETO TUIHOCTS.

3.2.14. B cmywae wcnonszoanua Kapter Oe3 cornacms Jlepwartens (HecaHKIMOHHPOBAHHOE HCTob30BaHHe KapTsr), mudo B
ciyuae yTpaTel/kKoMmnpometauny Kaptel nubo CpeacTs KoHTpons, audo pasrnameHds KomoBoro cioBa TpeThHM JHIAM —
HE3aMEUIMTENLHO, HO B IHOOOM ClIy4dae He MO3JHe¢ [Hs, CNEJYyIOUIEro 3a JHeM MOoJMyveHHs OT baHka COOTBETCTBYHOLIETO
YBEJIOMIIEHHA O COBEPIUECHHOH ¢ HCIIOAb30BAHMEM DJIEKTPOHHOTO CPENCTBA IUTATEXka ONEpallM YBeJOMHThL 00 3ToM BaHk, B
CIEYIOIEM MOPSIKE:

— Hesamennmutensno 3abnoxuposatt KapTy (IpHOCTAaHOBHTL cOBepllleHMe OMepalyii ¢ HCHOAb30BaHHeM KapTel), Ha3Bas
Konosoe crnoBo w/unu uHyo HHGOpMaLKio (CBeqeH ), 3anpalrBaemMsle BankoM ana uaentudukamnn KinnenTa, mytem
odpatieHHs 1Mo ClemyIoIiM dKCTpeHHbIM Tenedonam: §-800-555-56-62 (mna 3soHKoB 1o Poccun), +7(831) 280-85-58
(ans 3BOHKOB M3-33 pylesa), pe:kuM padoThl KPYTAOCyTOUHO, B ciaydae W3MeHEHHA YKa3aHHBIX HOMEpOB TeiledOHOB
BaHk pasmemaeT HH(QOPMALMIO 0 HOBBIX IKCTPEHHBIX TeneoHax Ha opHIHATEHOM caliTe baHka.

— He mnosgnee cnenyowero aHA 3a aHeM 6nokupoBanus Kaptel mo TemedoHy mpenoctasuth B Jio0ol oduc Banka
3asBleHue, noanucanHoe Hepxatenem KapTel, noareepiknaromee Onokuposarue Kapte (Ilpunoxkenue Nol8.2.) u, no
TpedoraHuio Banka, nmpemeasuts KapTy (B ciiydae HeCaHKIMOHHPOBAHHOTO HUCIONE30BAHHS). YKa3aHHOE 3asBIEHE
MoskeT OrITh HampasneHo B bawk mo cucteme J[EO CBB Owumaitn / CBb Mobaiin nu6o noutoit mo ampecy: 607189,
Hwmxeroponckas obn., r. Capos, yn. Cunxuna, 13 unu no daxcy:+7(83130) 30596, +7(83130) 30708 unu HanpaBHTH
CKaH-KOIHIO 3asgBieHus 1o e-mail: cc@sbbank.ru.

B cmydae ecin Knment He ofpamancs mo sKCTpeHHBIM TenxedoHaM, bank Gimoxupyer Kaprty npu nofydeHHM 3asBleHHs
(yBenomnenus) mo dopme [pumoxenna Nel8.2. K HACTOAIIMM Y CITOBUSAM.
Veenomnenue Kinenta 00 Yrtpate KapTel w/ unn ee Hcnons3oBaHuy 6e3 cormacus Knuenra cuuraeTcs HaamexamnM odpaszom
nogy4eHo baHkOM MpH MOMY4YeHHMH NHCBMEHHOTO 3asBneHHA 0T Knuenta mo dopme [punoxeHus Nel8.2. x HacTOAMHUM
VCIoBHAM.
3.2.15. Tlpu wecornacum ¢ Onepamuamu no KaprouHoMy cueTy (3a MCKITIOYEHHEM CIIydaeB MWCoib3oBaHua KapTel uiH ee
pexsusHTOB Oe3 cormacus [epwarens), He moswke 30 (Tpuomaru) kaneHIApHBIX JHEH C MOMEHTA COBEPIIEHMS OMEPALMH C
HCIONIb30BAHHEM K&]JTBI HITH €€ PCKBU3HTOB, HpE()'b}?SHﬂ!b ¢ banx npemnen3uIo (SHSIBJ'IEHHC O HEeCOormacuu C TpaH?.aKLLHeﬁ 1o
dopme [punoxerus Nel8.1. k HacToAMM YCIOBHAM) B COOTBETCTBHU C pasnenoM 11 HacToswux Yeinosuit.
3.2.16. Bo3ppaTuTh BCE IpenocTaBNeHHbIe B paMkax Jororopa KapTsr:

— M0 OKOHYAHKH CPOKa NeHCTRUA, IPH Neperkimycke KapTel 10 HHEIM OCHOBaHHAM, KPOME CITy4aeB IIOTePH, KPAKH,

— mo tpeboBanmo banka, B crydae Komnpometauuy Kapt, u mp.;

— 1pH pacTtop:keHHH Jlorosopa.

3.2.17. CaMOCTOATENIBHO KOHTPONHUPOBATh COCTOAHHE KapTouHOro cyeta M ABHKEHME CPEACTB 110 HEMY, COBEPINATH ONEpPAlldH C
Kapramu TONEKO B Tmpelenax YCTaHOBIEHHOTo PacxoIHOro JIMMHTA, a Takke, MpH HeoOXOAMMOCTH, MOMydaTk BBIMHCKH 0
OBUIKEHHUH CPEACTB Ha KapTquoM cuere. CamMoCTOATENEHO KOHTPOJHUPOBATL NOCTATOYHOCTE CPEICTB Ha KapTOqHOM CHETE,
HeoOXOIMMBIX JUIS chiHcaHus Bankom koMmuccHil, npemycMorpeHHBIX TapudaMi. [Ipn OTCYTCTBHH WM HEHOCTATKE TEHEKHBIX
CpeICTB Ha KﬂpTDI{HOM cueTe IS OIJIaThl KOMUCCHH WITH ycuyr BaHKa, a TaK»KC BO3MEIIEHWA Texuuueckoi 3a00NKEHHOCTH HITHA
}’6BITJ\'UB, MMOHECEHHBLIX BaHkOM BCNENCTBHE HEWCIIONHEHHS WM HEeHaJIeKallero HCIOMHEeHHA HB}})K&TEJ'[BM KﬂpTH yCHOBVlﬁ
Hororopa, TpeSyeMas cyMMa JNEHE®HbIX CPeICTB A0MkHa ObITh BHeceHa Ha KapTouHelil cuet He mo3mHee 10 ([HecsatH) paGounx
OHeM ¢ jarel nomyveHns KiveHToM yBeIOMIIeHNA B COOTBETCTBHH ¢ 11.10.2. HAacTOALIMX YCIOBHIL, comepalero HHGOPMALIHIO 0
HaJIY Ay 3a107KeHHOCTH KITMeHTa, W1 yBeIoMIeHHA (B MMCEMEHHOM GopMe) 0 BO3MELIeHHH pacXxoaos baHka.

3.2.18. CoxpaHATh TNOTy4eHHble IIpH COBeplIeHWH onepauuif J[okymMeHTEl (B ToM umncie JIOKYMEHTBI MO OTEpalHsSM ¢
ucrnonk3osanreM JlononHUTeNbHBIX KapT) He MeHee 30 (Tpuanary) xkaneHmapHBIX AHEH NOCTe COBEPIIEHHS ONEPALIMH W/HITH 0
noaydenus BEIMHCKH, B KOTOPOH yKa3aHbl JaHHBIE OTIEPALIHH.

3.2.19. B 30-mHeBHBIH cpok coolmuTh B baHK 00 H3MEHEHMA PEKBU3UTOB NOKYMEHTa, YAOCTOBEpSIOLIEero NudHocTh, OHO,
aspecoB (B TOM YHCIe afpeca PerHCTPALIMH HITH MEeCTa KUTENbCTRA), paHee IPEI0CTABTEHHEIX BaHKy.

3.2.20. YBenomute baHk B MOMEHT 3akiFOueHWs Hactosulero Jlororopa (Ipu MOAMHCAHWE 3asBNEHUS-AHKETH) O HAIWYUH Y
Knuenra craTyca IyOnMYHOTO JOMKHOCTHOTO JIHI@, a Tak ke sABngercs nn Kiwent cynpyrom (cynpyroi), Ommskum
PONCTBEHHHKOM, IPENCTaBUTENeM MyOJIHIHOrO JOMKHOCTHOTO JIMLA, B COOTBETCTBHM C NOMOKeHHeM cT. 7.3. dexepansHOro
sakona ot 07.08.2001r. Ne 115-@3 "O npoTHRONEHCTBHM JeTamu3zalui (OTMBIBAHHIO) JIOXOAOB, TOJYYEHHEIX MPECTYITHEIM
MyTeM, U GUHAHCHPOBAHUIO TeppopuzmMa.

3.2.21. Yeenomute bawk B Teuenwe 5 paboumx OHeH ¢ MOMCHT2 HACTYIUIEHHs COORITHA O MNomydeHuH KixeHTOM crartyca
MyOIHYHOr0 TO/DKHOCTHOIO NIHIA, a TaK e o cioydae, ecid Knuenrt cran cynpyroM (Cympyroi), GIIM3KMM pOACTBEHHHKOM,
npencTaBuTeNeM MyOMMYHOTO JOMKHOCTHOTO IIMIA, B COOTBETCTBHMHM € MONOXWeHHeM ¢r.7.3. DemepanbHOro 3akoHa oOT
07.08.2001r. Nell5-®3 "O npoTusoAeiicTEHH Jerann3auuy (OTMBIBAHMIO) HOXOIOB, MONYYCHHBIX MPECTYMHBIM ITyTeM, H
thHHAHCHPOBAHHIO Teppopusma’,

3.2.22. TlpenocTaBuTh BaHKy B NpelyCMOTPEHHOM HACTOSIIMMM YCIOBHAMM TOpAike cBeneHHs 00 AGOHEHTCKOM HOMEpe
Hepu#atens KapTel, He00X0AMMOr0 eMy 1/ nolydeHus ONHOpa3oBLIX naponeil. B ciydae oTcyTCTBHA B pacropsi:keHHH baHka
ceesleHuit 00 ABoHeHTCKOM HoMepe [lepikaTeiid KapThl — COBEPIICHHE ONEepalllii ¢ HCIOIb30BAHHEM EKTPOHHOTO CPEeiCcTBa
IjaTexxa B CETH HHTBpHET nna KitneHTa HEBO3MOYKHO.

3.2.23. Coofmate basky mpy ofpameHuy 3a OTKpeITHEM BaHKOBCKOTO CYETa CBEJEHHA 0 TOM, UTO GaHKOBCKHI CUET OTKPEIBAETCA
B LENAX MOMYYeHHs BBRITUIAT, TPelycMOTpeHHbIX 4.5.5 n.5 ¢1.30.5 DenepansHoro zakoHa oT 27.06.2011r. Ne 161-®3 «O
HAIlMOHANBHOMN NIaTeAHOH cHcTeMe) (BBITNATHI 32 CUET CPenCcTB OroIkeToB OrokeTHON chcTeMbl Poceuiickoi Penepamun).

Yenosus avinycxa, ofciyycusanus u ucnoapsosanus Gankoscrkux kapm AQ «CAPOBEHIHECEAHK»



4, Tlpasa u ods3anHOCTH banka
4.1. BaHK UMeeT Npago:

4.1.1.CriaceiBath  0€3 JOMONHHMTENBHBIX pacrnopsxeHudl KnueHta nenexHele cpenctsa ¢ KapTounoro cuera B pasMmepe
3aI0IKEHHOCTH Nepea BaHkOM B 09epENHOCTH, YCTaHOBIEHHOH NEHCTBYIOIMM 3aK0HONaTeNbCTEOM PXD. 3an0MmkeHHOCTE MOKET
(opMHpORATHCS MCXOAA H3:

— yOBITKOB, MOHECEHHBIX BaHKOM BCNEACTBHE HEHCTIONHEHHS WM HeHajuexamero ucronHeHus [lepixarenem Kaptel
Venosuit w/unu Tapudos;

— CyMM mTpPa(HEIX CAHKLHH B COOTBETCTBHM ¢ Yenosuamu 1 Tapudamu;

— CcyMM KoMHccuil 3a oOpaszosanme TexHmueckoif 3a7o/KeHHOCTH (HepaspelleHHOTo oBepapadiTa) B COOTBETCTBHH C
Tapudamu;

— cymm TexHHYecKoi 3a10NKEHHOCTH,

— CYMM B CYeT OmiaThl youyr banka B cooTetcTBHM ¢ Tapudamu;

— cyMM, omHO09HO 3a9HcIeHHbIX baHkom Ha KaprouHslii cuet Kiienra,

— cymMM B BairoTe KapTouHoro cuera, 3KBHBATEHTHBIX HA MOMEHT MX CMHMCAHUA CyMMaM, yka3aHHEIM B JIOKyMeHTaXx;

— cymM sanomkeHHocTeil KivenTa nepex baHkoM no MHBIM OTOBOpaM, 3akMOYeHHBIM Mexay bankom u Knuenrtom (B
TOM YHCTIE TIOTallleHHe CYMMbI KPEIHTOB, MPOLEHTOR 32 KPeauT, WTpadHeIX caHkIui ¥ cymMm yiepda no KpeautHoMy
IOTOBODY).

VKa3aHHEIH TOPSI0K CYHTASTCs 3apaHee JaHHBIM akLenToM KiHeHTa Ha crivcaHue JeHe:KHbIX CpeacTB co cueta Knunenra He3s ero
JOMONHHUTENEHBIX COMMackit (pacmopsukeHMi) M pacnpocTpaHseT cBoe ACHCTBHME O TOMHOTO HCMONHEHMS 00s3aTe/bCTB T10
HacTosmeMy JloroBopy.

4.1.2.B cimyuae BOZHMKHOBEHHA 3amo/bkeHHOCTH o KapTouHoMmy cuery nepen Bankom u npu Hanuuum y Kilmedra HHBIX CYETOB
(3a ucknoyenuem cpounbix exnados/denosumos) B baHke cricaTe CyMMYy 3af0/KEHHOCTH 0€3 IOMOMHHTENBHBIX PACMOPAKEHHH
Kioruenrta. B TOM uHcre criMcaTh IEHEXKHBIE CPEACTBA B BAIOTE, OTIIHYMHOM OT BamoThl KapTo4HOTO c4eTa, NPH ITOM KOHBEPTALIMS
CPEICTB B BaFOTY KapTOYHOTO cueTa OCYIIECTBMAETCS MO KypCy M Ha YCIOBHAX, AeHCTBYIOIIMX B BaHke Ha AeHL CHKCAHHs
JOEHEKHBIX CPEICTB. jIElHHBIC YCIOBHA O CITHCAHWW CPEICTB CO CHETOB, OTKPBITHIX KJ’[HBHT}{ B BB.HKE, 0e3 JOMONTHHUTENLHEIX
pacnops{;q(eﬂﬁﬁ Knuenrta sABASIOTCS W [MOHUMAOTCH CTOpOHaMM KaK HeOoTbEMIeMas HacTb HOTOBOPOB OAHKOBCKOTO c4geTa,
3aKmoueHHbIX Mex Ty bankom i KneHTOM.

4.1.3.TpeGosars ot KiteHTa mpenocTaBIeHHs JOKYMEHTOB M CBEIEHHMH, HeoOXoIUMbIX BaHKy AN ocyulecTBIeHHS 00a3aHHOCTEH
Wy QYHKLWH, IpeLyCcMOTPEHHBIX NeHCTBYIOHM 3aKkoHonaTenscTeoM PO.

4.1.4.ITpHOCTaHOBWUTE, HIH NMPeKpaTHTh Henonb3oBaHue KinueHToMm KapThl, yMEHBIIHTE YCTAHOBNEHHbIE JIMNMHTEl aKTHRHOCTH MO
Kaprte, oTkasarh B HCHONHeHHH pacrnopsxeHus KIHeHTa O COBEpIIEHHH ONEpalHH MO CIHCAHMIO AEHEKHBIX CPENCTRB C
KaptouHoro cuera B cnydasx HenpeacrasineHus KIHEHTOM IOKYMEHTOB M CBeISHHH, HeoOXomuMelx baHKy AT OCyINeCTBISHHUS
oGs3anHOCTEH W/HMMM OYHKUHHA, BO3MOKEHHEIX HAa HEro B COOTBETCTBHH C 3akoHOZATeNbCTBOM P®d; HapylleHMA mHOpaAnKa
HCTIONB30BaRMA KapTel, B TOM YHCHe MpelycMOTPEHHOTO HACTOAIHMH YCIOBHAMH,

4.1.5.0TKa3aTh B NPEIOCTABISHHH YCIyrH SMS-cepBuc IpH OTCYTCTBHM Ha KapTouHoM cueTe KUMeHTa NeHEKHBIX CPeicTs,
HeoOXOMMMBIX JUIA OIUIATHI JaHHOM YCIyrH W TIPH OTCYTCTBHH oOmepamvi no KaptouHomy cdery Knwenrta Gomee 60
(Wectunecat) kaneEnapHerx axeif. [Ipu atom yBenomieHue ob oTKMOYeHHH ycrmyrd KnweHTy He Hampasisercd. B cmydae
TIOTAllIeHHs 3a0/KeHHOCTH niepen bankom KiweHTy HeoOXoIMMO caMOCTOATENEHO 6€ TTOAKIFOUKTE B JIFoOoM GankoMmate banka.
4.1.6.01’])&]—!H‘114Th OGCJTy}KHBaHPEe Knuentom KapTLI (yc‘[aHOBHTL/HTSMeHHTb CNEHanbHBIC THMHTEBI aKTHBHOCTH), B CITy4dae OTKasa
Kimenra B npenocraBneHun bBanky wH(popMauwy HeoOXOIHMOH JUls HANpaBNeHHs YBeIOMJICHHH COITIAaCHO BhIOpaHHOMY B
cooTBeTcTBHM ¢ 11.10.2. HacToAmMX YcrmoBHH crmocody MX TMONyHeHHA WIH B WHBIX CITydasx A OCYLIECTBIEHHA BaHkoM
o0s3aHHOCTEH W/MITH (byHKuHﬁ, BO3JIOKEHHEBIX HA HETO B COOTBETCTBHH C 3aKOHOMATENLCTBOM PO,

4.1,7.0TKa3aTh B 3aKmodeHuH J[loroBopa, OTKpeITHM KaprouHoro cuera, BbIMycke, BO300OHOBNEHHHM OOCTYyXKHBAHHA MIH
nepeenimycke Kapr (B Tom uncne JlononHWTENbHBIX KapT) B cilydadx NMpelyCMOTPeHHBIX 3aKOHONATeNnbcTBOM. B ciyuae eciu
baHKOM NMPHUHATO pelleHHe 0TKa3aThes OT 3aKIrodeHHs [Jorosopa Ha OCHOBAHHM MyHKTa 5.2 crarhd 7 MejepalisHOIO 3aKOHA OT
Nell5-@3 «O mpoTHBOIEHCTBHM eranu3aly (OTMBIBAHHIO) JOXOIOB, TIOMYHEHHBIX IIPECTYNHBIM MyTeM, U (HHAHCHPOBAHHIO
TeppopmaMay (nanee — @enepanbusiii 3akon Nell5-@3), bank npenocragisier KnueHTY MUCbMEHHOE YBEIOMIIEHHE C YKazaHHEM
B HeM MH(OpMalMK O JaTe W NPHYHHAX [PUHATHS COOTBETCTRYIOLIETO pellieHMs. YBegomieHue npenocrasnserca KnueHnty
HapOYHO WM 3aKa3HLIM IHCBEMOM B CPOK He MO3[Hee MATH padoumx nHel co AHS npuHATHS BankoMm pemends of oTkase oT
3akmovYenus Jlorosopa.

4.18.Ilpnocranosurs obcmyxuBanue Kaprter (3abmokmposars Kapry), mate pacropsskeHHe Ha €€ W3bSTHE NPH HAaTHYHH
060CHOBAHHBIX MOAC3PEHHH MCMONb30BaHUA KapThl MM €€ PeKBH3MTOR B MOMIEHHMUYeCKMX Uensx JlepwkateneM KapTel wiu
TPETEUMH JTHIIAMH, a TAKKE B CITyqasx:

— muapymenus [lepxatenem KaprTel 00f3aTenbCcTB, MPeLyCMOTPEHHBIX pa3ienoM 3 HAcTOAIMX YCrnoBWi, B T.4. IpH
OTCYTCTBMHM [E€HEXHBIX CPeACTR Ha CueTe AN omiaThl yolnyr baHka B COOTBETCTBHM C ASHCTBYIOUIMMH YCITOBHAMH W
Tapudamu;

— TIpH BBIABJIEHHH ONepalui, UMErOLIMX COMHUTENbHBIH XapaKkTep ¥ BO3MOMKHYIO CBA3b ¢ JIErayiMzanued (OTMbIBAHHEM)
JOXOIOB, TIONYYEHHBIX NMPECTYNMHBIM IyTeM, W (DHHAHCHPOBAHMEM Teppopmama cornacHo DenepanbHOr0 3aKoHa OT
07.08.2001r. Ne115-@3 «O npoTuBOIEiCTBHN Teranusaniy (OTMLIBAHWIO) HOXOIOB, MOIYYEHHEIX TIPECTYITHBIM IyTEM, |
(HHAHCHPOBAHUH TEPPOPU3IMAY,

— Tpu HaNH9KKM TexHHYeckoi 3a/I0MKeHHOCTH W/HIY APYTHMX 000CHOBAHHEIX BaHKOM-TpHYHHAX;

— B MHBIX CITy4asX, MPelyCMOTPEHHBIX NEHCTBYIOIIMM 3aKOHOAaTeNbCTBOM Poccuiickoil @enepanuy.

4.1.9.BHOCHTEL M3MEHEHHs W JIOTIONHEHMsI B YonoBMA ¥ Tapudsl B OXHOCTOPOHHEM MOPSANKE B COOTBETCTBMH C pasmenoM 15
HaCTOSHINX YCITOBHH,

Venosusa svinycra, odenyocuganua i ucnonssosanus Gancoscrux kapm AQ « CAPOBEH3HECEAHK»
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4.1.10. B OAHOCTOPOHHEM TIOPAAKES H3MEHATbL HOMEDP KﬂpTO‘{HOl"O cycTa B Cliydadax H MOPAAKE, NPEeLyCMOTPEHHOM

NeHiCTRYIOMNM 3aKkoHonarenbeTeoM PO, yeenomus of 3ToM B nuckMesHOH opme KinenTa npu ero seke B bank.
4.1.11. [TepesecTm:

— Cotpynnuka Opranuzaunn Ha obcnyxusarne no Tapudam banka Ana GU3HYECKUX JIMIL MOCIE TPEAOCTABIEHHOTO OT
OpraHp3alii THCBMEHHOTO CIIMCKA JML, MpeKpaTMBIIMX TPYAOBbIE OTHOUWIEHMs ¢ OpraHusauuedl WIH B Ciydae
paCcTOpKeHHs JOTOBOPA, TPEIyCMAaTPHBAIOLIEro NepeunclieHne 3apadoTHOM MNaThl H HHBIX BHIIUIAT OT OpraHu3aliii Ha
Kaprounsie cueta CoTpynnnkos OpraHusaiiui,

— Knuenrta Ha ofcmyxusamme 1no Tapmdam Banxa mgma CoTpynuukoB OpraHuzalliM [MOCTE IIPEIOCTaBIEHHOTO OT
OpraHu3alldy THCEMEHHOTO TIOATBEPKISHHA 0 NMpUeMe Ha paGoTy aaHHoro Kinenta,

— Kumenrta wmi Cotpynuuka OpraHuzanyi Ha oOCITy:KHBaHWE Mo ApyruM TapudaM Ha OCHOBAHMH COOTBETCTBYHOILIETO
sasBieHnsa Knuenra.

4.1.12. Aanynuposate Kapty B ciydae Henonydenus ee Knuentom (Ilpencrasmrenem) mo wueredenun 30 (Tpuouaru)
KaleHIapHBIX AHEeH ¢ maThl BeIMycka/mepesbinycka Kaprtel bankom. B cmydae annynupoBanus KapTsl KOMHCCHH, yTladeHHEIE
Banky, e Bosppamaiorca. [Ipn AHHynHpoBaHHH KapThl J0roBOp 0aHKOBCKOIO CHETA CYMTAETCA NMPEKpalleHHbM U KapTodHEIH
cHeT MOAJNEKRHT 3akpeiTuro, Hactosmum Knuent yrnonmHomounBaeT baHK paccMaTpHBaTh — YCIOBHE HACTOALLErO IMyHKTA Kak
3asBnenne KimenTta o pactopskeHun [lorosopa u 3akpelTuy KapTouroro cuera.

4.1.13. [lpenocrarnaTe maprHepaM badka (TpeTbUM NHUAM) HHGOPMALMIO O MNEepPCOHANbHBEIX AaHHLIX Knuenra B memsx
WCTIONHEHNS CBOWX 06s3aTenseTB nepen epxareneM Kaprsl 1o ee obcimy:uBaHHIO/Herons3oBanwio. [lpu stom Bank obs3an
BKJTIOYATE YCIIOBHME O KOH(QHASHIHAILHOCTH B IOTOBOP C TPETHHM JIHLIOM.

4.1.14. TIprOCTAaHOBUTH MpenocTaBIeHue yeryrd SMS-cepBHC, a Tak e OTIpaBKy OAHOPA30BBIX Mapojied ¥ ApYToH 3auIuinaeMo
MH(pOPMALHH, M OCYIIECTRIEHHe MEepPeBOJOB NCHE/KHBIX CPENCTB Ha OCHOBAHMM OJHODA30BEIX NapoieH, OTIpaBlIeHHBIX Ha
AfoHeHTCKHH HOMep, yKkasaHHBIH KnmeHTom mns yBeIOMNEHHI, B ciyyae ecnid baHky cTano H3BeCTHO O IIpH3HaKax,

yKa3bIBAIOIIUX Ha HecooTBeTcTBHE [eprkartens KapTel, ykasaHHOTO B IOTOBOPE C KIHEHTOM, H.
— moJtydaTens HHOPMaIHH, HanpasleHHoH BaHkoM i nenonb3yeMoit npr ayTentadukannu Jepaarens KapTsl;

—— OTMPaBHTENS ONHOPA30BLIX MApOJICH, Ha OCHOBAHWH KOTOPLIX OCYLUECTBIAETCA IIEPEBOJ IEHEKHBIX CPEJICTB.

K ykazaHHbIM TNpH3HAKaM MokeT ObITH OTHeceHa WHpopmanus o 3amene SIM-xaptel Jepwxatens KapTel, npexkpaileHdy
o0CIy)KMBaHHS WIM CMeHe HoMmepa MoOMILHOro TenedoHa, YKasaHHOTO B 3asBICHHM WIM WHBIX 3afBISHHAX, COIEP/KaIlNX
COOTBETCTRBYIOIIHE CBEJIEHHUS.

4.1.15. OTka3arh B 3a4MCIICHHN BHIIJAT cpeacTs OromxeToB OHmaxeTHOH cucTeMsl PO Ha OaHkoBckuil cueT KnuenTa B ciydasx,
peTyCMOTPEHHBIX IeHCTBYOLIMM 3aK0HOIaTebcTBOM PO,

4.1.16. Bank BrpaBe OTKa3aTh B BBIUTONHEHHH pacmopskeHus KnuenTta o comepuieHnu omepaumu no Cuety KapTel B ciayuasy,
YCTAHOBJIEHHBIX OEHCTBYIOIIAM 3aKOHOATENLCTBOM P®, B TOM uHCNe 1O OCHOBAHMAM, NPELYCMOTPEHHbIM PelepanbHbiM
3akoHoM Nel [5-@3. B ciyuae ecnu BaHKOM NPUHATO pellleHHe 0TKa3aTh B BBINOIHEHUH pacnopsxeHud KiHeHTa o coBepLIeHHH
onepauuu no Cuety Kaptsl Ha ocHoBaHuM yHkTa 11 craten 7 PenepanbHoro 3akona Nel15-@3, bank npenoctapnseT Knuenry
MMMCbMEHHOE YBEIOMIIEHHE C yKalaHWeM B HeM HWHGOpPMAalMM O JaTe ¥ NpHYHHAX MPHHATHA COOTBETCTBYIOLIEIO DEILEHHS.
Yeenomienue rpegocrasisercs KiMeHTy HapodHO, OO0 3aka3HBIM MHCEMOM, 1100 1o cucteMe JIBO B Cpok He MO3[HEE MATH
padoumx qHel co MHA NpuHATHS BaHkoM pelleHna o0 0Tkase B BBINOJIHEHUH pacTiops:xeHHA KIIHEeHTa 0 COBEPILCHHH ONEpaLHH.
4.1.17. BaHk Brpage pacToprHyTh JOrOBOpP B cly4asx, YCTAHOBICHHBIX AeHCTBYIOMNM 3aK0HONATENECTROM P®D, B TOM uHCie 1O
OCHOBaHUSM, MpeaycMoTpeHHbIM DefepanbHbIM 3akoHOM Nell5-@3. B ciydae ecni baHkoM NPHHATO pelIeHHE PacTOPTHYTh
JHorosop Ha ocHoBaHWH MyHKTa 5.2 cTathi 7 Penepanbnoro zakoxa Nell5-D3, Bbank npenocrasnger KIHEHTY NMHUCBMEHHOC
YBEOOMIIEHHE C YKa3aHWeM B HeM HH(OpMalli¥ O naTeé W MPUYMHAX NPHHATHS COOTBETCTBYIOILETO PElIeHHs. YBEIOMIICHHE
npexocrasisiercs KinenTty HapouHo, 1100 3aka3HbIM nuckMoM, 1160 1o crcteme JIBO B cpox He no3aHee MATH pabouux AHEH co
IHA TpuHATHA BaHkoM pelienus o pacTop:xenun Jlorosopa.

4.2. BaHk 00s13aH:

4.2.1.0tkpoiTh KimenTty KapTodHbii cHeT B CpOK HE NMO3AHEE Clieyiolero pabodero AHS ¢ JaThl BCTYIUIeHHs B cuty Jlorosopa.
4.22.B ciygae oTKpeITHS KapToyHOTO cueTa NpH YCIOBHM dalbHelmero BHeceHUA KoMuccuil cormacHo Tapudam, Beinats Kapty
u [TMH ne no3nuee, uem uepes 14 (YerslpHamuarth) Kale€HOApHBIX OHeH cO OHA TpenocTaBneHHs KinHeHTOM 3agBieHus
YCTAHOBJIEHHOH (OPMBEI.

423B cinyuae oTka3a B OTKpeITMM KapTOuHOro cuera COMIACHO JAEHCTBYHOINEMY 3aKOHONATeNbCTBY COOOMHTE KnmeHTy o
[PUHATOM pelleHuH He no3gHee, uem depes 14 (YerhlipHaluarh) KaleHNAPHBIX JHEH co JHs NpelocTaBieHus KiueHTom
3asBJICHUs YCTAHOBJICHHOH (QOPMBI U BEPHYTH yIlaueHHble cornacHo Tapudam KOMUCCHH.

4.24.00ecriednTs COXpaHHOCTh TaiiHbl 00 omepauMax W HHpopmauwu no KaprouHoMmy cuery B o0beMe W Ha YCIOBHAX,
YCTAHOBJIEHHBIX TpeOOBaHUAMH AeHCTBYIOLIETO 3aKoHOqaTeNbeTBa Pocculickoit @enepauun. [Ipu 3toM CTOPOHBI NPU3HAKOT, YTO
HanpapleHHe HHGOPMALIHH TT0 afpecaM, IpeaocTaBaeHHsM banky caMuM KitHeHTOM, He MOKET HU IIPH KAKHX 00CTOATENbCTBAX
CBHACTENLCTBOBATE O pa3riallieHHH OXpaHAeMOHd 3aKOHOM TaWHBI.

4.2.5ITo Tpeboanuro Knuenrta BeiaBars BLITHCKH 0 ABMAKEHUH cpencTs o KaprounoMy cuety.

4.2.6.1Tpu pacrop:kenun [lorosopa u sakpeitun Kaprounoro cuera Bo3sparute KnneHTy neHescusle cpefcTBa, HaxoAsLIMecs Ha
cueTe B COOTBETCTBHH ¢ paszaenom 14 Hactoawmmx Yenosul U ¢ yuetoM aeictyromux Tapugos.

4.2.7.0CYH_[GCTBJ'[51TB OGCJTY}KHBHHHC Kap‘roqﬂoro CHET4, B TOM HHCIC NPOBEACHHE PACHETOB KnueHra ¢ HcOonb30BaHHEM
Kaptounoro cuera u Kaptel cornmacHo Yenosusm u Tapudam.

4.2.8.Mudopmuporars (yrenomnaTs) KiiHeHTa o coBepIeHHY onepaliy ¢ Heronb3oBanueM KapTel, B cIydasx MpeLycMOTPeHHBIX
3akoHOzaTenscTBOM P@® mytem Hanpasmenus epiartenio KapTel yBenoMieHHs (WHGOpMaumuH) crnocofoM, YKazaHHBIM B

Yeaosusn avinycra, obenymcusanus u ucnoaviosanus Gankoscrux kapm AQ «CAPOBEH3HECEAHK »
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COOTBETCTBYHOLEM 3aABJICHHH. (DHKCHPOBZ!TL A XpaHUTh MONYYEHHBIE OT KnuenTa nmuceMeHHbIe YBEOOMJIEHHA HE MEHEE

Tpex JIeT ¢ MOMeHTa NpekpalieHus [lorosopa.

4.2.9. B ciyyae moctyrieHua oT KiHeHTa MHCEMEHHOTO 3afBIeHUS, KAM00bI, MPETEH3MH (B TOM YHCIIE O CIHCAHMH NEHEXHBIX
cpenct ¢ Kaprounoro cuera Knuenra Ge3 cormacua KnueHTa) MPUHATE AaHHOE 3asBlIEHWE K PACCMOTPEHHIO, NPHHATH BCE
BO3MOKHEIE MEPEI [T BBISCHEHMS CHTYALHH, U [IPH HeoOXOIUMOCTH, BO3BPATA JIEHEKHBIX cpe/cTs Ha KapTouHbIH cyeT.

4.2.10. OcyIuecTBIATh Ha TeppuTopHK Poccuiickol @emepalny OMEpalik ¢ MCMONb30BAHNEM IUIATEHKHBIX KapT I10 DaHKOBCKUM
cdeTaM, Ha KOTOPbIE 3aUMCIMIOTCA MomydacMmble KTHeHTaMy BBIMIATHL 33 c4yeT cpencts OromxeToB GromxeTHOH cucTeMel PD,
TONBKO C MCIIONB30BAHHEM HALMOHANbLHBIX IUIATEAHBIX HWHCTPYMEHTOB B COOTBETCTBHHM € TIOPAIOKOM, YCTAHOBIIEHHBIM
sakoHoAaTenbCcTBOM P®. [laHHBIE MONOMKeHWs He OrpaHudMBaloT npaso KilMeHTa OCYIIECTBIATHL OIEPALUH 10 TaKOMY
OaHKOBCKOMY cueTy 0e3 HCITONb30BAHKA MNaTeKHOH KapThl.

5. Benenue KaptodHoro cyera

5.1. Bank otkpeisaeT KnueHTy KapTouHslif cdeT W BhIIAET B MOJB30BAHHE OAHY MIIH Heckomnbsko KapT B mopsnke, ycTaHOBIEHHOM
VYenosuamu u Tapudamu. [[nsa undopmuposanus Kinenra o Homepe cueTa bank BeinaeT KnneHTy yBenoMiieHHE 0 OaHKOBCKHMX
pexeuznTax KaprouHoro cuera 1 Homepe KapTsl,
5.2. KapTouHbI# cueT B pOCCHUCKHX pyOnsx, HOMOTHIETCS MyTeM BHECCHUS HANHYHBIX NeHEKHbIX cpeficTs [epwarenem KapTol
W HHBIMU JIMIAMHA NPH NMPelbABIeHAN T0KYMEHTa, YIOCTOBEPAIOLIET0 JHYHOCTh, B 0ducax baHka, a Takike rmyTem Ge3HANMUHOTO
NEPEUYHCIEHNA ACHEKHBIX CPEACTB.
5.3.  Kaprouubiii cYeT B WHOCTPAHHOW BATIOTE TMONONHAESTCSA IYTeM BHECEGHUA HAJIM4HBIX NEHEHHBIX cpesicTs KineHToM U
MHBIMH JTHUAaM#A (IPH [PeIbABIeHHH T0KYMEHTA, YI0CTOBEPAFOMIEr0 IMIHOCTh, 1 NOBEPEHHOCTH OT KiineHTa Ha umMs BHOCHTEL,
B COOTBETCTBHH C AEiCTBYIOIMM 3aKoHOIaTebcTBOM PD), a Takxe IMyTeM Oe3HANMYHOTO MEPEYHCISHHA NEHEAHBIX CPEICTB B
CITy9asx, MPeIyCMOTPEHHBIX 3aKOHOATEILCTBOM.
5.4.  JleHeKHble CpelCTBA, BHECEHHbIE HalWMdHbIMK B Oankomarax banka ¢ dyHKuHMeH npuemMa HaauuHbeix U B oducax baHka,
saupcasoTed Ha KapTouHsli cuer He Mo3aHee cliedyromero padoyero aHs.
5.5.  JleHexHbIE CPeCTBa, NOCTYIIUBINNE Ge3HANMYHBIM ITyTeM, 3aducnaioTces Ha KaprouHslit cueT He no3iHee padodero JHA
CHENYIOILEr0 3a IHEM IMOCTYTUeHHS B BaHK COOTBETCIBYIOLIEro IIATEHKHOr0 NOKYMEHTa. BaHK OCYLIECTBIISET 3a4HCICHHE
IEHEKHBIX CPEICTB, NOCTYMHBINKX B GE3HANHIHOM NOPAAKE B COOTBETCTBHHU C IEHCTBYIOLIMM 3aK0OHOIATENECTBOM PO,
5.6. besnanuunele mepeducneHus ¢ Kaprodnoro cdera B npeaenaX PacxoIHOro NMMMTa NPOM3BOAATCA B BaHKe, Ha OCHOBAHUU
COOTBETCTBYIOIMIMX MHCbMEHHBIX pacropsikenuii KmuenTa (3assnenuit). [lpu 3ToM pacueTHble JOKYMEHTBI, HEOOXOAUMBIE s
NPOBENEHHS YKa3aHHOM OaHKOBCKOH OTIepalli, COCTABIIAITCA H TIOANMUCHIBAOTCA BaHKoM.
5.7. [IpaBo pacropsskeHHs KapTOuHBIM CHETOM MOkeT ObITh TepenaHo KnueHTOM TpeTheMy JHLy (B TOM HHCIe
[MpenacrasuTeno) myTeMm odopMieHus B baHke WIH B COOTBETCTRHH C AeHCTRYIOMIMM 3aKOHOAATENLCTBOM PO COOTBETCTBYHOLIEH
HOBEpeHHOCTH. J[OBEpeHHOCTE OhOPMIIAETCA TIPH HANHY WY IOKYMEHTOB, YAOCTOREPSIOMINX NHYHOCTE KITHEeHTa M TPETHETO JIHIIA.
5.8. Ilpu camocCTOATENLHOM pacueTe OCTaTKa JeHexHbIX cpeicts Ha KaprouHoM cuere unu PacxoIHOro JIMMHTA HEOOXOIMMO
NPYHAMATE BO BHWMaHWe ykasaHHble B Tapmax KOMMCCHM 3a coseplieHue onepauui ¢ KapToH. VkaszaHHble KOMHCCHH
B3uMaroTcs BankoMm HemocpeactBenHo ¢ KapTouHoro cuera, MO3TOMY B UeKax (CIHIax) MOTyT OBITE HE YKa3aHBL.
5.9, [Ipu asTopHzauny Kakoi-mubo omeparmu mo Kapre Bank GmokupyeT COOTBETCTBYIOLIYIO cymmy Ha KapTouHoM cuere
Knuenrta. Ecnmyu omepaliid aBTOPH3aLMK TPaHCTPaHMYHAA W BANOTA ONepalldM OTIMYaeTcs OT BamoThl KapTouHoro cdera, To
CYMMa OTepalliy NepecyuThiBaeTCs B Bam0Ty KapTouHOTO cyeTa 1o crielManbHOMY Kypcy banka, paccaMTaHHOMY Ha OCHOBAHHK
kypca BamoT MIIC. JIns CHHIKeHMS pHCKa BO3HHKHOBeHMS TexHH4Yeckod 3aJ0KeHHOCTH ONOKHpyemas cyMMa MOMKET ObITh
yBenudeHa, B ciyuae ecji onepalys TpaHCTPaHWYHAs, HO BamoTa (Mpeano:keHHas baHKoM-3KBalpepom) COBEpIIEHHS
OTIepaliy COBManaeT ¢ BamoToif KaprouHoro cuera, T0 BaHk ONOKMpYeT COOTBETCTBYIOLIYIO cymMMy Ha KapTo4HOM cHeTe
KnueHTa, OKOHYaTeNbLHBIN pacueT Taxoif omepauuy (CyMMBI CITHCAHHMS ¢ KapTOYHOrO cuera) OymeT Tpou3BeneH 1o (akTy
TMOCTYTIJIEHUS TOATBEPKAAIOIKMX ToKyMeHTOB oT MIIC.
5.10. Crnmcanwe cymMMbl omepauud ¢ KapTodHOTO cyeTa OCYIUECTRBIAETCS MpHM TOCTYMNEHWH A0KYMEHTOB (B TOM 4YHCIiE
INMEKTPOHHBIX JOKYMEHTOB (peecTpoB mnareskeif), B cooTreTcTBHM ¢ mpasunamu [1C). Tlpu coBepllieHHM TpaHCIPAHMYHBIX
orepauuii BamOTOH pacyera Oymer sBnAThCA BamoTa pacdera MIIC (monmaper CILUA uam eepo B cootsetcTeuu ¢ MIIC) ne
32BUCHMO OT BANIOTHI COBEPIUEHMS OTIEpalliy (aBTOPH3ALMK) M BaIIOTHI KapTOYHOro cdera. KoHBepTalus CyMMBl ONepalliy B
BamoTy KaprouHoro cuerta npoussoautcs cornacHo npasunam MIIC u Tapudam mo kypcaM, yCTaHOBJIGHHBIM Ha OaTy
OTpakeHHsl orepalMd Ha KapTouHOM cyeTe, NMpPM 3TOM BO3MOKHO HECOOTBETCTBHM CYMMEI OIEpallyH, COBEpIIAeMOH ¢
HCnonb30BaHueM KapTel, # CYMMBl HEHEKHBIX CPEICTB, CIHCAHHBIX C KapTOYHOro cyera KiMeHTa MO NAaHHOH OmepalyH
(HampumMep, B clydae ecilM cOBepllatach TpPAaHCIPAaHHYHAS OMepalMsi ¢ McHoab3oBaHHeM KapTer). OTpaxeHHe omepaudil mo
KapTOYHOMY CYeTY OCYLLECTB/IAETCH Ha OCHOBAHMH ITOATBEP)KNAMOMIMX OMEpallHy NOKYMEHTOB, IeHb MOCTYIUIEHHA KOTOPHIX B
Bank MoxeT He coBmazaTh ¢ OHeM coBepiueHust KimeHTtom omepanmit. [Ipu aToM 3a cueT M3MEHEHMsA KypCcOB BamiOT (Kpocc-
KYpCOB) BO3MOKHO W3MEHEHHE pa3Mepa CyMMBl [EHEKHBIX CPENCTB, MOAJNEKAllMX CIHCAHUI0 C KapTOYHOTO cHeTa MpH
COBEPIICHHH TpaHCIPaHHYHOH ornepaluy. Bo3HUKIIAA KypcoBas pa3HHIA MPH TPAHCTPaHMYHBIX ONEpPALHAX HE MOKET ABMATHCA
TIpEeIMETOM TNPETEH3MH co cTOpoHs! KitHeHTa.
5.11. BosepaT cymmBbl onepaiiii Ha KapTounslit caeT ot yyacTHukoB MIIC no ux MHHIMATHBE WITH B PE3ybTaTe MpOBeAeHHOMH
AO  «CAPOBBM3HECBEAHK»  nperensuonHoit  paboTbl, KpoMe  OnepauMii  NPH3HAHHBIX  0aHKOM  Kak
HECAHKLIMOHHPOBAHHBIC KIHEHTOM, OCYLIECTBIACTCA NPU NOCTYIICHHH JOKYMCHTOB (B TOM YHC/IE 3NEKTPOHHBIX JOKYMEHTOB
(peecTpoB mnartexxek), B cooTBeTcTBHK ¢ npaswiamu [1C). Ilpu Bo3BpaTe NeHEKHBIX CPEACTB MO TPAHCIPAHMYHBIM OMepauuam
BamoTOH pacdera Oyaer sBnsiThes BamoTa pacyeta MIIC (mommapsr CIUA, Espo wnmn Py6mu PO B cooteerctBin ¢ MIIC) He
3aBUCHMO OT BaJItOThl COBEPIUEHHA OINEpPAlMK (aﬁropmaumi) W BaIOThl KapTOYHOTO CHETA. KOHBE]’JT&HHH CYMMBI OTEPALIHH B
pamoTy KapTounoro cuera mpowmzBoautcs cornacHo npasunam MIIC u Tapudam no Kypcam, YCTaHOBIEHHBIM Ha HaTy
oTpakeHHs onepaunu Ha KaprodHoMm cueTe, NMpH 3TOM BO3MOKHO HECOOTBETCTBMH CYMMBI OIEpalliid, COBEPLIEHHOH C
Yenosun seinycra, oficayyscusanus u ucnonssosanus Garkoscrux kapm AQ «CAPOBEH3HECEAHK»
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HCnons30BaHueM KapTel, H CyMMBI I€HEKHBIX CPEICTE, 3a4HCIEHHBIX Ha KapTo4HbIi cueT KiveHTa no naHHOH onepari
(nanpumep, B clydae ecly COBepllanach TpaHCIpaHWIHAsd omepauua ¢ HcmonbioBaHuem Kapter). OTpakenue omeparmit
BO3BpaTa MO KAapTOYHOMY CHeTy OCYIIECTBISETCS Ha OCHOBAHWM TMONTBEP/KIAFOMIAX OINEpallMd MOKYMEHTOB, Ha OEHb MX
nocryruieHus. [Tpy 3TOM 33 CYET W3MEHEHUS KYPCOB BaNIOT (KPOCC-KYPCOB) BO3MOMKHO W3MEHEHHUE PA3MEPa CYMMBI ACHENKHBIX
CpeNCTB, MOJIEKAIMX BO3BPaTy Ha KapTOUHBIM CHET MpH COBEPLIEHHM TpaHCIPAHWYHON omepauu. Bo3HHKIIAs KypcoBas
pasHUIA IPH TPaHCTPAaHWUHBIX OMEPAlMsIX HE MOMKET SBIATRCS IpeIMETOM NMpeTeHsuii co cropons! KnmentTa.
5.12. Tlo onepaumsM, npusHaHHeiM AO «CAPOBBEM3HECBAHK» kak omepalMi HeCaHKIMOHUPOBAHHBIE KITHEHTOM, BO3BPAT
OCYIISCTBNASTCA B BAFOTe KAPTOYHOTO CHYETA M B CyMMe Ha MOMEHT CIHCAHMA YKA3aHHBIX ONepalliii ¢ KapTOYHOTO cueTa
KJIHEHTA.
5.13. Ilo aBTOpPH30BAHHBIM OMEPALMAM, [0 KOTOPEIM B CPOKH, yCTaHOBIeHHbIe npasunamu I1C ne moctynunu TpeboBaHus o
CIIMCaHHH ICHEKHBIX CPEACTB, MO HCTCUYCHHH YKa3aHHBIX CPOKOB OCYIIECTBIIACTCH aBTOMATHYECKAA pa36HOK§4p0BKa CpencTB.
5.14. B cooTBeTcTBHH ¢ fAelcTByromuMH Tapupamu BaHk BhpaBe Ha4MciATh [POLIEHTHI HA OCTATOK IEHEKHBIX CPEACTB,
PasMCIICHHBIX Ha KapTO‘{HOM CYyeTe MmO COCTOAHHMKD HA HaA4dYajl0 KaxXnoroe aH4. HauncneHue MPOLEHTOB TNPOM3BOIMUTCA 3@
(axTHUecKOe KONMHIECTBO KaleHIapHbIX Hel B Ka/I0M TPOLEHTHOM NEepHOIe, HAYHHAS C JaThl, CIeqyoIeil 3a 1aToil BHeCeHHS
(3auMcnenna) JeHeKHBIX CpeAcTE Ha KapTodHbIi cyeT, 10 Aathl MX Bo3Bpata KnmwenTty nufo chmucaHHs co cyeTa IO HHBIM
OCHOBaHHMAM BKIKOUUTENBHO. [Ipy HauWcIeHUM MPOLEHTOR Ha JEHEKHBIE CPeACTRa, HaxoddAmuecs Ha KapTouHoM cdere, 3a Gasy
NpHHEMAaeTcs (pakTHHeckoe KONMHIeCTBO KajleHIApHBIX OHeH B romy (365 wnm 366 nHeil coOOTBETCTBEHHO). 3auucreHue
npouenToB Ha KapTouneii cuer ocymectensercs B cpok He nosgHee 5 (ITatw) paogmx gmeil mocie OKOHYaHMS TeKYIUETO
MecAua,
5.15. CrpaxoBaHue IeHEKHBIX CPELCTB, HaxomsAlMxes Ha KaprouHoM cuere, OCyLIECTBISETCS B COOTBETCTRHH ¢ DenepaibHbiM
3akoHOM Poccuiickoit @enepaimn «O cTpaxoBaHMH BKIanos Guandeckux nun B 6arkax Poccuiickoit @enepauuuy.

6. Ilopanox nomy4yeHus W NMpaBuna nons3oBaHKA KapToi

6.1. Kapra u [TMH-kouBepT BrInatoTcs Jepxaremo uny ero [lpencTaBurento nNpy NperbaBleHUH J0KYMEHTa, YI0CTOBEPAIOETo
nU9HOCTh. [lpaBo pacmopsxenns Kaprodt u KapTouHeiM cueToM MokeT OBITH MEpelaHO TPEThEMY IIHIY TONBKO TIPH
NpeaLABIeHHH JOBEPEHHOCTH ¢ COOTBETCTRYIOIIMMH TTOMTHOMOUHAMH,

6.2. ITpu nomydenun Kaptbl [epxkaTens A0M#EH MPOCTABHTb INAPHKOBOH pydyKo# cBOMO mommuch, GaMHIHI0O W MHULHAAIL B
CTIelIHANIBHO OTBEISHHOM JUIS 3TOr0 MecTe Ha o6opoTHOM cTopoHe KapThl (B 3aBUCHMOCTH OT HAJIMYMA MONOCH IS MTOLMUCH).
TToamucs, npocTtasnsemas JlepxkareneM Ha JlokyMeHTe 0O OnepalydM, COBEPLIEHHON ¢ Wcnonb3oBaHWeM KapTel, JomkHa ObITh
BCErAa MJIeHTHYHa TOIMHCH Ha 00opoTHOl cTopore Kaptel. OtcyTcTBHe noanucu epwarens Ha Kapre unn e€ HecOOTBETCTBHE
MOAMHCH, npocrapisemoil Ha [loxkymeHTe 00 onepauuu ¢ Mcrofb3oBaHMeM KapTel, sBNfeTcS OCHOBaHHEM JJS OTKaza B
obcmyxuBaHul KapTsl.

6.3. ITocne momyuenua Kaptel JlepxaTemo HeoOX0OMMO COBEPIONTE MEPBYIO ONepanmo ¢ ucmonb3opanueM [IMH B GaHkomarte
Banka. B panmpHeiiimeM B 3aBHCHMOCTH OT BHaa HiM Tuma KapThl omepanuy ocymmecTBIAoTcs JlepiaTeneM JHYHO IPH
npenbssieHud Kaprel B TIBH, ToproBo#t Touke, GaHkomare, a Tak xe Oe3 npeassBnenus Kaptel (c MCMONL30BaHUEM €&
PEeKBH3HTOR) Npu Hcnonb3oBanuu [lepxarenem Kaptel pexsusntos Kaptsl yepes Tenedion, daxc wiu cets MHTEpHET.

6.4. llns coxpanenus paborocrnoco0HOCTH HeoOXonuMmo mnpenoxpadsats Kapry or (Qu3ndeckux, XUMHUYECKHX, TEPMHUECKUX,
MarHuTHBIX, 37€KTPOMArHWTHBIX, 37eKTPMYECKHX M MHBIX BHEIIHMX BO3AEHCTBMH, MeXaHMYESCKHX MMOBPEKIEHHH, W3THOOB M
TpeHus. B ToM uucne 3anpelieHo XpaHuth Kapty B HenocpencTBeHHOH Onuzocti ¢ MoOuUnbHBIM TenedoHOM, OBLITOBOH H
o HCHO TEXHUKOH,

6.5. Ha obopothoii cropone Kaprsl ykazan HoMep TenedoHa banka, KOTOpHIH HeOOX0AMMO Bcerga MMeTh Tpu cede. Tak xe
cremyeT MMeTh NpH cebe Ha [pYyrdX HOCHTENAX (B 3aMHCHOM KHMKKe, MOOWIbHOM TenedoHe W/WIHM IPYrHX HOCHTENAX
nHbopMaLuK) Homep KapTel, Ho He psitom ¢ 3anuckio o ITHH.

6.6. [Ipu coseplIeHHK orepalliy ¢ WUcroib3oBaHueM Kaprtel u obcnysxusanun Kapthl kaccoBblil (TOProselil) pabOTHUK MMEeT
paBo NoTpeGoRaTh NPeAbABUTE JOKYMEHT, YAOCTOREPAIOIIMH NTHYHOCTE Jleprkarens u/unu npoussectd HaGop TTHH.

6.7. Be3HanuuHble Orepalldy ¢ WCMONB30BaHHEM KapT MOTYT COBepluarhcsa Kak ¢ aBTOpM3aldei, Tak W 0e3 aBTOpH3allud — B
3aBHCHMOCTH OT BHAa KapThl, kateropud TOproBoi TOUKH M CTPaHbI POBEIAEHUS OlIepaLlHH.

6.8. Tlocne corepiueHys OTepaLy ¢ ucnons3opaHneM Kaprer TepMunan (6ankomar) pacnedatsiaeT uek. [Ipy nomyuenny ueka
Hepxatens 00643aH yOeIUThCS B COOTBETCTBHH CYyMMBI, TIPOCTABIEHHOH Ha 3ToM JlOKyMEHTE, CyMMe OTIepaLIHH.

6.9. Hcnone3osanue KapTsl HEBO3MOKHO B CIEAYIOLINX CITyHasx:

— nomep Kaprtsl BHeceH B CTON-JIUCT;

— HCTek cpok aeitcTeus KapTh;

— Kapra satrokupoBana npu HenpasunbHOM HaGope ITHUH 3 (Tpu) pasa moapsn;

— Kapra 3abnokuposana no tpeGoranuio Jlep:atens Uiy 10 ykazaHHIo baHka B IpenycMOTPEHHBIX YCIOBUAMHE CITy4asx;

— OTCYTCTBHE MIIH HE[0CTATOK JIEHEKHBIX CPeACTR AJIA COBepIleHHA onepauuu ¢ Kaprtoi;

— Kapra ucnopuena MexaHWYeCKUMH, XMMHWYECKUMH, MEKTPUISCKHMH, TEIUIOBBIMH, MOLIHEIMH 3E€KTPOMArHHTHEIMH H
Npyrumu BosaeicTeusamu Ha Kapry;

— TIPH COBEPIIEHMH HEKOTOPHIX onepalmit uepes MHtepHeT (Mnu BBeJeHMN 3ampera cO CTOPOHBI BaHka Ha TpoBexeHHe
HHTEPHET-OMepaluif), IpelycMaTpHBAlOMMX NPOBEASHHE NONONHUTENLHBIX TPOBEPOK Yepe3 CleHHaTH3HPOBAHHEIE
cHCcTeMBI, KoTophie BaHk He MomuepKHBaeT;

— IIpH COBEPIIEHUHU Ollepaliiii B CBA3HU C YCTAHOBIEHHBIMHU bankoM orpaHmdeHuaMH (JIMMHUTAMH aKTHBHOCTH).

Veaosus eeinycra, oBeiyycuaanus u uenonssosanus danxkosckux kapm AQ «CAPOBEM3HECEAHK»
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7. Pucku npu Hcnonb3oBaHuu Kaprel

7.1. B uenax Ge3omacHoro Hemonb3oBaHus KapTel ¥ CHIKEHHA PHCKOB COBEPLICHNS MOIIEHHMYECKHT e CTBHI TPETBHX JIHLL
Knuent o6s3an cobmonars cremymomee:

— HCKIKOYHUTE BO3MOMXHOCTE TII€peaavyd TMOCTOPOHHHMM JIHLIAM HepC-OHEU[BHOf;I EfIHClJClpMElL[PIH, PECKBHU3IUTOB Kap‘rm,
Onnopasosbix naponeit, IIMH (kareroprueckn 3ampemiaetcs 3ammceiBath [IMH Ha kapTe wnm ocCyINecTBIATH €ro
XpaHeHue ¢ Kaproii) B coorsetcrum ¢ 11.3.2.7., 3.2.8., 3.2.10, 8.2. 1 9.5. HacToALMX YenoBuii;

— pacmucarhes Ha 000poTHOH cTopoHe KapThl B MecTe, KOTOpPOE NpeIHA3HAYCHO [UTA TOAIHCH, YTO MO3BOIHT CHH3UTEL PUCK
ucrione3oBanusa Kapte! Ges cornacus ee [epixarens, B MOpAAKe, yYKa3aHHOM B M. 6.3, HacTosIMX YCIOBHIf;

— MpeoCTaBUTL HoMep MoOHILHOTO Tenedona (AGoHeHTCKHI HOMep) M/UNHK afpec dNMeKTPOHHOM MoYTEL. B cOOTBETCTBHH
cn.3.2.3.1 3.2.20. nactodmux YCIOBHIA;

— O3HAKOMMTBCA C OrpaHMyeHusMH no KapTe: ¢ ekeIHEBHBIM M €KEMECSYHBIM ITHMHTAMH Ha CyMMY H KOMWYECTBO
omepaiii mo Kapre (JIMMHT aKTHBHOCTH), YCTaHOBIEeHHBIMH To yMmomyanuio ([Ipuiokenme Nel8.11). Tlpu
HEeOOXOMMMOCTH - YCTaHOBHTE JAOTIONHATENbHBIE orpaHiueHus no Kapre (Ilpunoxenne Nol8.5.);

— He 0TBeYaTh Ha 3MEKTPOHHEIE MUchMa H SMS-coobimenns, B KOTOPEIX OT HMeHH BaHka mpemiaraeTcs MpenoCTaBHTh Ha
yKa3aHHBIH TenedOH MM 3NEKTPOHHBIN (MOUTOBEIN) afpec pekBH3NTH KapThl, OOHOPa3OBBIE MAPONH W/HIIH HHBIE
MIEPCOHANbLHBIE IAHHBIE HITH TPOBECTH kakue-Tudo meficTBHs [t paszdnokuposku KapTer;

— HCKJTIOYUTh BO3MOMHOCTD NIPeN0CTaBNeHus fnocTyna Kk CpencTtsaM KOHTPOJA TPETHHM JTHIEM,

— HCIIONB30BaTh PEKBH3UTBI CPENCTB CBA3W (TenedoHbl, (akchl, MHTEpakTHBHEIE Web-caliThl, JJIEKTPOHHYIO ITOYTY),
KOTOPBIE YKa3aHbl B JOKYMEHTaX, MOTyYEHHBIX HEMOCPENCTBEHHO B BaHke MMM pasMelIeHHBIX Ha 0QHIHMATLHOM caiTe

banka;
— ¢ Oonbmoif 0CTOPOXKHOCTBIO HCTONL30BaTk Kapry B cetwm MHTepHer ¢ yyeroM monoskeHw# m.8.7.-8.11. HacTosmux
Venosuii.
8. OcofleHHOCTH OMNATEl TOBAPOR/YCIYT, OCYIIECTRISHHA NEPEBONOB ¢ HCIONMB30BaHHeM KapTel HITH e PeKBH3NTOR
8.1. Bank He pexoMeHIyeT HCronk30BaTh KapTy B TOPTOBEIX TOUKAX, HE BBI3BIBAOIIHX JOBEPHSL.

8.2, Ilepen onnato#t Tosapos (yemyr) Jepxarens Kapter coobniaer kaccupy ToproBoi TOUKi O TOM, 4TO OyIeT NPOH3BOIATE
onnary no Kapre. Jepxarento Kapte! cnenyet TpeGoBath MpoBeeHHS onepaluu 1o KapTe TONBKO B JIHYHOM NPHCYTCTBHH B
LeNAX MAUHAMH3AHA PHCKOB HETPaBOMEPHOT0 MOTYyYeHH s ITepCOHANbHBIX AaHHbIX KinenTa, ykasanHex Ha Kapre,

8.3.  Tlocne mposenenua omepannu TepmuHan pacredarsisaeT 2 ([Ipa) ax3eMIUIsgpa yeka, OWH U3 KOTOPHIX MpefHazHaueH I
Hepxarens KapTel, a Bropoif — ana Toproso# touxu. HeoGxonumo mpoBepHTh MPaBHIBHOCTE YKa3aHHBIX HA YeKaX TaHHBIX H
OPOCTaBHTh CBOIO MOAIHCE.

8.4. B ciy4ae ecnH 4ek pacledaraH He ObUT MMH OBLI pacrieyaraH He MONHOCTEIO, KACCHP IOJKEH MPOW3BECTH MeYyarh
IyOnukara yeka (Ha UeKe YKashIBAETCHA, 4TO 3TO KOMHUSA), MPH ITOM HEAOMYCTHMO TOBTOPHOE MPOBEACHHE ONEpPALHH ¢
Henonb3osanuem Kapter uepes Tepmuuan, T.K. 3TO NpHBENET K YMEHBIIEHHMIO CYyMMbI MOCTYMHOTO PacxomHOTO JHMHTA,
TNIOBTOPHOMY O(OPMIIEHHIO M cITcaHiio ¢ KapTodHOro cuera cyMMBbI MaTesxa.

8.5. B crnywae ecnu npu nombiTke oriatel KapToii mMena MecTO «HeycrielIHasy Omepals, CIeIyeT COXPAaHHTh OIUH
JK3EMIINAP BBITAHHOTO TEPMUHAIOM 4EKa OJIs HOCHG)J,YTO[HGE MPOBEPKH HA OTCYTCTBHE }’Ka3aHHOI‘7i onepanun B Brrmicke 1o
KapTrouHoMy cHeTy.

8.6.  Ilpu crimcanun ¢ KapTouHOro cyera cyMMBl OONbIIel, YeM CTOMMOCTE MOKYNKH (yeayrH), mubo mpw oTkase Jlepxartens
Kaprer or npuolperenua ToBapa (YCIyr) mociie COBEPLIEHMS TaTexa C HCIonb3opanueM Kaptel Jlepikareis B ciydasx,
MPEAYCMOTPEHHEIX NeHCTBYIOIIMM 32KOHOIATENBCTBOM CTPAHBI, B KOTOPOH pacronoxena Toproeas To4ka, Brpase TpeOoBaTh
(HemocpenCTBEHHO TOCHE COBEPIIEHHs OlepalliH) OTMEHb! onepaunu. OTMeHa onepaudy MpoM3BOAMTCH KaccupoM Toprosoi
To4KH. B 3THx ciywasx [lepxatemo Kaptel cnemyer momyuuTs oT Toprosoit ToUkM H COXpaHHMTE JIOKYMEHT, COXEpIKaliuif
PEKBH3HTEI OTMEHEHHOH onepauny (Homep KapTel, naTy 1 Bpems coBepIieHHs oTMEHEHHOH omepanmy, Kon aBTopH3aimm, cyMmmy
Onepaly U CyMMY BO3BpaTa).

8.7. B cayuae ocymecTenenns [epxartenem KapTer orepariuii omarsl TOBApOB/YCHYT MM OCYIECTBIEHHS MEPEBOIOR B CETH
Hntepner ¢ ucnone3oBanneM Kapr Banka, baHk He rapaHTHpyeT yNOBIETBOpeHHe NpeTeH3uWi mo HumM. TIpw pacderax B CeTH
Hutepuet [epkarent caMoCTOATENBHO OLIEHUBAGT HAAKHOCTE TOProBoif Touky (Ccpok paboTel, peryTauns, HaJudne MOYTOBOTO
ampeca M JIp.), And KOTOPOH OH yKa3blBaeT peKBM3HTHI cBoelt Kaptel. Crnemyer mone3oBarthes MHTepHer-caiitamu TONBKO
W3BECTHBIX W ITPOBEPEHHLIX OpraHM3alMil TOproBad Wiau youyT. Hepxkaremo Kaptsl HeoOxonumo yOenuThes B MPaBUIBHOCTH
ampecos MHTepHET-CaliTOB, Ha KOTOPLIX OH HAMEPERAETCA COBEPIUUThH MOKYIKH, TAK KAK IMOXOKHE aIpeca MOTYT HCIOE30BaTh
MOILEHHHUKH I OCYILIECTBICHHUS HETPABOMEPHBIX e HCTBHIA.

8.8. Onnara uepes cets MATepHeT MokeT OBITE NPOH3BEEHA B JHAJIOTE C CEPBEPOM HITH MyTeM (GOpMHUpOBaHMS 3aKa3a qepes
HMutepHer-marasud. B oTBer Ha cooTBeTCTByiommii 3ampoc JepikaTelb ykasslBaeT HauMeHoBanue IIC, B paMKax KoTOpoit
BBITyILeHa Kapra, HoMep u cpok feHcTRHS, MM (Kak 3To ykasaHo Ha Kapre) u Kon noaTeepxaeHus AeHCTBUTENLHOCTH KAPTHI.
8.9. He cnemyer ucrnonbzosars ITHH npu 3akase ToBapoB H ycIyT 4epe3 MHTepHeT, a Tak e 1o Tenedony/dakcy.

8.10. He cieayer coobiiare nepcoHanbHble AaHHBle WiH uHGOpMammo 0 Kapre (Kaprouom cuere) uepes cets MuTepHer,
Harmpumep: [THH, naponu noctyna k pecypcam Banka, cpok neiicTsus KapTel, KpequTHBIE THMHTEI, HCTOPHIO omepauii u mp. C
LEITBI0 TPEIOTBPAILEHNA HEMPABOMEPHBIX NEHCTBHIl MO CNUCAHMIO BCEH CyMMBI NEHEMHBIX CPEICTB ¢ KapPTOYHOrO CUYeTa
PEKOMEHIYETCS LIS OTJIATHI TIOKYTIOK B CeTH M HTEpHET HCMONB30BaTh 0mdenbityto HAHKOBCKYIO KapTy C MpeIesbHbIM THMUTOM,
NpeQHa3HAYEHHYIO TOMBKO JUTA yKa3aHHOH LeNn ¥ He MO3BONAIOLLYI0 NPOBOIUThL ¢ €& WCMONb30BAaHHEM ONEpalHi B TOPTOBBIX
TOUKAX.

Venosua gwimycka, oGeayyeusanua u ucnonssosanus danxoscrux xapm AQ « CAPOBEH3IHECEAHK
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8.11. B nensax coxpaHeHus KOHGHICHIMATBHOCTH MEPCOHANBHBIX JaHHBIX H/unu uHdopmatmi o Kapre/KapTousoM ciete
PEKOMEHIYETCS COBEPIIATh TIOKYIIKM TONBKO CO CBOETO KOMIbIoTepa. B ciyyae, eciii MOKyTka COBEPIIAETCA C HCMONE30BAHHEM
YyOTO KoMIbioTepa, epwarento Kaprsl He pekOMEHIyeTCS COXPAHATh HA HEM TMePCOHANbHbIe TaHHbIE U APYIYH HHGOPMALIHIO,
a rocre 3aBeplueHus Beex orepalit HyxHo yOeIHTHCA, YTO TNEPCOHANBHBIE NAHHBIE M Apyras MH(OpMaLKa He COXPaHHIIHCH
(BHOBB 3arpy3uB Web-cTpaHHiy TOProBol TOUKH, Ha KOTOPOH COBEPINANKMCE TOKYTIKH).
8.12. B ciyuae odopmaenus Onepaunn depe3 Umnpuntep Ha JIoKyMeHTe (CIMIE) KacCHP MOMy4aeT OTTHCK PeKBH3HTOB KapTel
1 Toproeoit Touku. Cium ogopmnsercs B 3 (Tpex) 3x3eMIIspax, 0OIHH W3 KoTopelx nepenaetca [epaaremo. Mcnonezosanne
UmnprraTepa Hero3mokHo ang Kapt, Tpeyromux o0a3aTeNbHy0 3IeKTPOHHY aBTOPH3ALIHIO.
8.13. Texnonmormyeckue ocobennoctn Kapt, BbImyckaeMeiX baHkOM MOTyT MHOINEPKHBaTh OIUIATY TOBApOB M YCHYT IO
BeckoHTakTHEIM TexHOMOTHsSM (B T.u. "MasterCard PayPass", "Visa Pay Wave"), nmpu atom Ha muueBoif ctopore Kaptel
HAHOCHTCA CreUManbHeld 3Hak. Ilo OeckodrakrHoMy wuHTepdelicy Kaptel obcmyxmBarotes Tonbko B TepMmuHanax,
0003HAYEHHBIM CIIELHANbHBIM NoroTHroM. [IpH HammduH Texnu4eckoH BosMokHocTH Omnepaumu no Kapre ¢ npuMeHeHHeM
DecKOHTAKTHO TexHomoruu Ha cymmsl B npenenax 1000 py6. (~25eepo) nposoaarcs de3 Beona [IMHa n noanuen kivenTa Ha
Heke.

9. OcobennocTH ucnons3opanus KapTel B 6ankomare

9.1.  Ilepex ucrons3osanueM Kaptel B Gankomate Jlepxarens oGa3aH yOeMUThCA B TOM, YTO JaHHEIH GaHKOMAT yCTaHOBIEH B
Ge30macHoM MecTe (HampuMep, B TOCYOAPCTBEHHBIX YUPEKASHHUAX, TIOAPA3NeNeHnaX OaHKOB, KPYNHBIX TOPTOBBIX KOMILIEKCAX,
TOCTHHHLAX, a3pornopTax). I10 BO3MOKHOCTH YOEIWTBCA B OTCYTCTBHH ITOCTOPOHHHX YCTpOMCTB (HAKnajaok) Ha KiaBHaType
Bankomara MW Ha ycTpolcTse Ui NpueMa kapT. He Hcrone3oBaTh ycTpolicTea, KoTopele TpedyioT BBojaa [TMH ans nocryna B
nomMelleHue, rae pacnoioxeH ODankoMar. He ronb3oBarees ycayramMu OaHKOMara, €ciy MoOIM30CTH HAaXOASTCS IIOCTOPOHHHE
monu. [lepen ucnonssosanueM Kaprel B Gankomare [lepiarens ofs3an ybenutses, uto OankoMar obcmymuBaet kapThl 1IC, k
KOTOPO#i OTHOCHTCS BhIaHHas emy Kapra (Ha GaHKkoMaTe pa3MeIaroTcs ToroTUrsl cooTseTcTByiomel I1C n banka-3ksalipepa).
9.2. Ilepen wucmonszoBanmeM Kaprtel B Oanxomate Jlepxatemio KapTel cremyeT O3HAKOMMTBCS C HHCTPYKIHEH IO
MONb30BaHHI0 GaHKoMaTOM JIMGO MPOKOHCYIETHPOBATRECS ¢ paboTHHKaMHK BaHka-3KBaiipepa.
9.3.  Jlepwarenro KapTel He ciefyeT NpHUMEHATH QH3NUECKYIO cuily, uToObl BeTaBuTh Kapry B Oamkomar. Ecnu Kapra ne
NPHHUMAETCS, CIIEMYeT BO3AEPIKATLCA OT HCTIONE30BAHMS TAKOTO BaHKoMaTa.
9.4,  Vmpasnenwe OaHKOMaTOM IpoOM3BOAMTCS 1yTeM Bblbopa [Hepxarenem KapTel komaHI € TOMOMIBIO KHOTIOK,
pacronoxeHHbIx 1M00 clieBa M crpasa OT MOHMTOpa W Ha LH(poBOH KmaBHatype, nuO0 Ha okpaHe. IIpW HTENBHOM
HENnony4YeHu! xomanj ot Jepxarens GaHkoMar pepwiaeT o0CTyKHBaHKe W Bo3BpallaeT Kapty.
9.5.  HaGupare ITHH [epxarento kapTel HeoOXOAMMO TakiM o0pa3oM, uToOBl MONH, HAXOAAIIMECS B HEMOCPENCTBEHHOM
ONHU30CTH, HE CMOTIIM €r0 YBUAETS.
9.6. CrieyeT 0TKa3arhCs OT MCMONB30BaHMA OaHkoMmara, ecn OaHkoMmar paboTaeT HeKOppekTHO (HampuMmep, JONTOe Bpemsa
HAXOIHUTCS B PeKHME KHIAHNI, CaMONPOU3BONLHO Mepe3arpy:kKacTed), Haxas Ha KilaBHaType kHonky «OTMeHa», H HOXKIaThCA
BO3BpATa KapThl.
9.7.  Ilpw nmposemenuu onepauuii B fankomare [epxatens KapTel momxeH cBoeBpeMeHHO 3adpaTh Bo3Bpawmaemyio KapTy u
BEIIaBaemble meHsry. He u3snedeHHsle 13 Gankomara KapTa w/unu neHsrH OymyT 3aaepikaHsl. Bpems, OTROIMMOE HA H3BIICUCHHE
nener/Kaptel, ycTanasnupaercs bankom-3kBaiipepom 1 Mo#keT cocTarnathk oT 15 (Ilartnaauatu) go 30 (TpunuaTu) cexyHa. bank
He rapaHTUpyeT Bo3BpaT KapTel H/HIH IeHeXHBIX CPEICTB, He H3BNEYEHHBIX W3 DaHKOMATa B TeYEHHE YKA3aHHOIO BPEMEHH, TaK
KaK MMH MOTJIO HEMPABOMEPHO 3aBJIaJIETh TPETHE JIMIIO.
9.8.  Ecnu Oankomar 3azepian Kapty w/mmn gensru, Jepikarens DOMKEH CpodHo ef 3adMokupoBaTh IMyTeM oOpalleHus B
«cBoi» bark (B coorsercTeuu ¢ m.3.2.12. HacTosmux YcnoBui), u o0patuthea B BaHk-dkBaipep, obcoyKHBalOWMH NaHHbIH
fankomar. Ilocne Bospara Kaptel, u3pATOH OaHKOMAaTOM, HEOOXOOMMO yBenOMHTh 00 dToM baHk, HHade KapTa MoieT ObITh
H3BATA TIOBTOPHO.
9.9.  baHkoMmaThl BBIOAIOT OCHEXHBIE KyIIOPBl ONPENEeNeHHOT0 HOMHHANA., MakCHMalbHO BO3MOXKHOE KOMMYECTBO KYIIOD,
BBITABAEMBIX 3a OHY OTEPAIHIO, OTPAHMYEHO H 3aBHCHT OT THMA DaHkoMarta (Kak rmpasuno, 1o 40 xymop). CyMMbl BblIaBaeMbIX
JEHEeKHBIX CPEACTB M KOMMYECTBO COBEPLIAEMEBIX TOIPSAI ONEpalii MoNydeHHs HATMYHBIX MOTYT OBITh OTPAaHHYEHEl Pa3MepoM
CYMMBI CPEICTB, 3arpy/KeHHBIX B KOHKPETHBIH OaHKOMaT W/niau HenocpencTseHHo Pacxondeiv mumutoM Kaptel Takke banku-
SKBadpepsl MMEIOT TIPAaBO BBECTH OrPaHMHEHHA MO BhlJaue AEHEXHBIX CPEACTB Yepes DaHKOMAT 3a OfHY onepalio no Kaprawm,
He TIpuHae)anmy baHky-akBalipepy.
9.10. Heobxogumast cyMMa OEHEKHBIX CPEICTB BhIOMpaeTcsd M3 mpeataraeMoro Habopa MeHw OaHkoMaTa nub0 BBOIHTCH
Hepsxarenem Kaptel. Bromumas cymma fomiHa ObITh KpPaTHOH HOMMHANAM KYMIOp M HE MQKET MPEeBbIIATH MAKCHMallbHO
YKa3aHHYK) Ha OaHkoMare HIH OrpaHH4YEeHHY IO PacxonHbim JIMMHTOM, B IPOTHBHOM cClydac 6y,£[8T BbIJ1aHO CODﬁLLIeHHE. of
omuoKe.
9.11. TTocne momydeHHs HANWYHBIX NEHEKHBIX cpencTB B Oanxomate [epiatemo KapTel crnemyeT mepecydTaTh GaHKHOTHI
nomucTHO, yoeauTees B ToM, uTo Kapra Opina Bo3BpameHa GaHKOMATOM, TOKIATECA BEIIAYH KBHTAHLIMH [PH ¢ 3arpoce, 3aTeM
MIOJIOHTh MX B CYMKY (KOIIeNeK, KapMaH) ¥ TONIBKO [TOCTIEe 3TOTO OTXOANTh OT OaHKOMaTa.
9.12. Hepxatenn KapT MMeOT BOIMOXKHOCTE OTNIadMBaTh depe3 OaHKOMAThl PAll YCIYr W3 MpeiiaraeMoro Habopa B MEHIO,
Nomy4aTe HHQOPMalHI0 O DOCTYIIHOM OCTaTKe AEHEKHBIX cpencTB mo Kapre, oCyuIecTBATH NEpeBOJbI C KapThl Ha KapTy,
nogy4aTs MHQOPMALMIO O MOCNEIHHX AecATH onepalmax no KapTe, Tak e BHOCHTH HalMuHBIE NeHexKHble cpencrea. Habop
YCILYL, IIpeaocTaBnaeMblx GaHKkoMaTaMu onpenensercs baHkoM-3kBaiipepom.
9.13. Hdepxaremo KapTel clemyeT coXpaHATh pacnedaTaHHble OaHKOMATOM KBHTAHLHH s NOCTeyoLielt CBepkH yKka3aHHBIX B
HUX cyMM ¢ Brincko#i no KaprouHomy cqeTy.
9.14. Ilpu ocymlIeCTBIEHHH NEPEeBONOB C KapThl Ha KapTy baHka B YCTpOMCTBaX HHBIX KpeNWTHBIX OpraHu3audii BaHk
obecrieunBaeT AOCTYNHOCTE cpeacTs (yBenuuusaet [Inatex Hbli TMMUT NOMYyYaTens Ha CyMMY TEPEBO/IA) B MOMEHT COBEPLUECHHS
VYenogua swimycra, obeayrcusanua u uenonvsosanus Ganxosckux kapm AQ «CAPOBEHIHECEAHK
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onepauuy OTHOpaBicHMA nepesona. [Ipu 3TOM (axTHUeCcKkoe 3a4yKclieHHe nepesona Ha KapTodHeli cd4eT momyuaress
MIPOM3BOJUTCA TIO3IHEE - HA OCHOBaHHM IEKTPOHHEIX (PHHAHCOBEIX HOKymeHTOB OT [IC B cTaHnmapTHele cpoku. B cmyvae ecnu
TONy4aTe/lb CPeNCTB BOCMONL3YETCS CYMMOH IepPeBOja, T. €. COBEPLINT PACXOAHBIC omepaluu no coel Kapre mo 3aumcnenus
CpecTB Ha KapTouHsli cyeT, BO3MOKHO BOSHHKHOBEHHE TeXHHYECKOH 3a0M/KEHHOCTH, T. €. [UIA OIUIATEl PACXOMHOrO DIOKYMEHTA
OyayT MCMonL30BaHkl cpencTBa banka.

10. Ipenocraenenne Beimucoxk no Kaprounomy cdety H nopsiaok (crnocod) yeenomaennst Knnenra o coseprueHun
omepaiHH ¢ HenmoNb3oBaHHeM KapTe! HH ee peKBH3HTOB.

10.1. BaHk, B paMKax HACTOAMIMX YCMOBHIA, B TOM YHCTIE, BRICTYMAET B Ka4eCTBE ONeparopa 10 NepeBoLy ACHEKHBIX CpeicTs. B
KauecTBe HNIeKTPOHHOTO CPe/cTRA NiaTeska BelcTynaeT bankosckas kapra AO «CAPOBBEHM3IHECBEAHK».

10.2. bauk uHdpopmupyeT KnWenta 0 KaKmoH omepaluu, COBEpLIEHHOH ¢ ucmoiab3oBaHHeM KapTel (MMH ee pPeKBH3HTOR)
CIeAyOIIUMH cIToco0aMH:

10.2.1. TOCPEACTBOM pa3MeIleHHA COOTBETCTRYIONMIEr0 yBeIOMIeHHA (MH(POPMAIHK) O COBEPIIEHHH ONSPALIMK C HCIIOIb30BAHHEM
AMeKTPoHHOTrO cpexacTea mnarexa B Cucreme [OBO CBb Omnnafin /CEE MoGaiin. (B cnyuae noakmouenns x Cucreme c
ucnionszoBanrem CEE MoGaiin  moryrt OsiTh Hernonb3oBansl Push-coobmenns.) C momenrta pasMerienus bankom WHpopManny
00 omepamuy, coBepiieHHONl ¢ ucmonb3oBaHHeM OankoBeckoif kapTel, B Cucteme JIBO CBBE Oummaiin / CBE Mobaiin,
ofmarenscTBo banka mo urbopMuporaHmioo KiueHTa 0 cOBepIIeHHM TakoM omepaumuu IyTeM HanpasieHus KIHeHTy
COOTBETCTBYIOIIEIO YBECIOMJIEHHA CHHUTAETCA UCITOJHEHHBIM, & YBEIOMJIEHHE CHHTACTCA MOTYUYEHHBIM KJ'[]/!BH’TOM;

10.2.2. IOCPENCTBOM HANpaBieHHA yBeOOMNIeHH: (MH(POPMALMHM) Ha ampec SNEKTPOHHOH MNOYTH, ykKasaHHbIH KiueHTOoM B
COOTBETCTRYIOIIEM 3afBneHHH. BaHK He HeCeT OTRETCTBEHHOCTH 3a HCKa)eHWe WH(POPMALMM MM HeCaHKUMOHWPOBAHHBIH
JOCTYN K Hell rpu nepenade no ceTd MHTepHeT Ha yka3aHHbIA KnneHTOM 3MeKTpPOHHBIN anpec, a Tak#e 3a HeCBOEBPEMEHHOe
nomydenre KnveHToM uHbopManuy. KNHeHT cumMTaeTcsa HaamexalluM o0pa3oM YBEOMJIEHHBIM O COBEPLUSHUH OMepaLMH ¢
HCITOJIL30BAHWEM JJIEKTPOHHOIO CPEACTBa IJIaTeKa ¢ MOMEHTA HallpaBJIeHHS Bankom COOTBETCTBYIOLIETO cooOuienus Ha anpec
3JIEKTPOHHOM MOYTHI, YKa3aHHbIH KUIHEHTOM B COOTBETCTBYIOIIEM 3asBieHUH.

10.2.3. nocpencTBOM HarpasieHus SMS-cooluenuii ¢ uHGopManreit 0 CoBepIIeHHLIX ONEpALIMiX ¢ WCroib3oBaHeM KapTsl Ha
AboneHTckuil HoMmep. Ofs3aHHOCTs baHKa Mo HampaBlIeHHIO YBEIOMIEHHI ITyTem oTnpasku SMS-coolmenns ¢ nHGopManuei
0 COBEpLIEHHBIX ONepalusX ¢ HCIONb30BAHWEM J3JIEKTPOHHOIO CpeICTBA IUIATexa, NPEeLyCMOTPEHHBIX NeHCTBYIOIIHNM
3aKOHOIATENbCTBOM, CYMTACTCA HMCIIOTHEHHOMH, a yBeIOMIeHHEe — MONydeHHBIM KUTHeHTOM, ¢ MOMEHTa Iepelayd HHpOopMaluHH
(coofmenus) omepaTopy MOOMNBHOH CBA3M COTMIACHO WMEIOMMXCA Y baHka KOHTaKkTHEIX JIAHHBIX [UIA HAlpaBieHHA
yBenoMmnenud B anpec Mepwxkartens Kaptel (Knueuta). Yenyrw Hanpasienus unbopmanuu o6 omepalmax, COBEPIIEHHBIX C
HUCIIONB30BaHHEeM 0aHKOBCKOM KapTel MYTEM HANpPaBICHHA SMS-coodienuil apnaoTes ONaTHRIMHK, CTOMMOCTE YCIYT YKa3aHa B
Tapudax.

10.2.4. TocpencTBOM momydeHus Kimentom B bankomatax banka MUHHMBBITUCKH O COBEPILEHHBIX OMEPALMAX C HCIIONB30BAHHEM
Kaptel. HMHdopMamma o COBepIIEHHBIX ¢ Wcnoik3opanuem KapTel onepammax pa3mewnaercs B bankomaTax bBadka
HE3aMeUTHTENBHO N0C/Ie €8 COBEPIIEHNA H, COOTBETCTBEHHO, C 3TOTO MOMEHTA CTAHOBHTCA nocTymHol Knuenty, O6a3arenscTeo
Banka no undopmuporanuto Knuenta o nocneguux 10 (HecsaTd) onepalMsx, COBEPLIEHHLIX C HCTIONL30BAHHEM 3MEKTPOHHOIO
CpelacTBa nnartexa, mMyTeM HanpaBieHHA KIIHGHT}/ COOTBETCTBYHOILILTO YBEJIOMIEHHA CHHTAETCA HCNMONHEHHBIM, a4 YBEAOMIIEHHE
CuMTaeTCsd MOMy4YeHHbIM KIHEHTOM ¢ MOMEHTa pasmelleHus mHdopmauud B bankomaTax banka. B cioydae ecnu monydeHHas
Knuentom MUHUBEITHCKA HE COMIEPIHUT CBEASHUA ofo0 Bcex COBEPIIEHHBIX Knuentom onepanmax (T&K Kak B MUHMBBITTHCKE
oTpaxaeTcs TONbKO MHGOpManws o nocnenHux 10 (necATH) omepalMaX), B LENAX NPOSBIEHHS NOJKHOW OCMOTPUTENBHOCTH
KiMeHT HOmKeH NpeINpHWHATE BCE BO3IMOKHBIE IeMCTBHA I ToMyueHHs monHoll WAGOpPMAalLWH O COBEPIIEHHBIX C
HCIIONIb30BAHMEM 3JIEKTPOHHOTO CPEeACTBA IIaTea ONepauyax, NPUOETHYB K HMHBIM JIOCTYMHBIM eMy crocodaM MoMydeHus
HHOpMAaIMK 0 COBEPILEHHBIX ¢ UCMOb30BaHUeM KapThl onepauusx.

10.3. B cimygae ecnn KnweHToM He BBIOpaH B KadecTBe crocoba MONydeHHA YBeIOMIeHHWH (MH(OpMaLiK) O COBEPLIEHHBIX C
HCIIOB30BAaHHEM 3NEKTPOHHOTO CpeACTBa Iatexa Onepamudax XoTd OBl OfiMH W3 crocoboB, ykasaHHeX B n.10.2.1 — 10.2.3,
HacToAmMX YenoBuid, CTOpOHEI TNpU3HAKOT B KadecTBE OCHOBHOIO M EOMHCTBEHHOro crnocoba monydeHus KineHTOM
yBemomnenuit (MHGOPMALNM) O COBEPIIEHHBIX C MHCIIONL30BAHWEM OIEKTPOHHOTO CpeficTBa IUIaTe)ka OfepauusX crocod,
ykazaHHbIX B 11.10.2.4. HacTosaumx YenoBuil — nonyuyenre Munussinucok B Bankomarax banka.

10.4. Bribpauneiii Knuentom criocod nosiydeHds ysemomieHuit (MHGOpMauuu) 0 COBEpLIEHHBIX C HCMONL30BaHHEM KapThl
orepaLusax MOKeT ObITh JOMONHEH W/WIKM W3MeHeH Ha Jitofoll u3 npenycmorperHsix n. 10.2. nactosmux Venosuit cnocofor
TIOTyHeHHs TakWX YBEIOMJIGHHH mnocpencTBoM rofadd B bank zasieHus no ¢opme IlpunovceHus Nel8.6 Kk HACTOALIHM
YenoBuaM.

10.5. BHe 3aBMCHMOCTH OT BBIOPaHHOTO CTIOCO0a MONMyHYeHHsA YBeIOoMIIeHHH (HH)OPMAIHH) O COBEPIICHHBIX C HCMOIb30BAHHEM
AMEKTPOHHOTO CPENCTBA MNaTea OMepaLusx, cnocod, ykasanHsli B 11.10.2.4. HacTOAIWX YCIOBUI — MOTydeHHe MHHMBBITHCOK
B bankomarax Banka, gocrynen Bcem Knnentam Banka.

10.6. Knmuent ofasyeTcs NpeAnpHHUMATL BCe OT HETO 3aBHCAIIEE B LENAX MONYYeHHS MH(OPMALHK O PACXOOHEIX ONEpaIHsX,
HanpamnseMoii bankom KiweHTy B coorseTctBun ¢ n.1.10.2.1-10.2.4 Venosuii.

10.7. Kinnent npu obpamenun B bank Bnpase momyunTh Beimucky mo KapTouyHOMy c4eTy O COBEpIIEHHBIX ONEPALMAX C
Hcnonb3oBaHHeM KapTel.

10.8. Bank ¢ uenpio uHGopmupoBaHys KiHeHTa 0 Kax[oH orepaliu, COBEpIIEHHOH C Hcmonk3osanueM Kaptel (Min ee
PEKBH3WTOR), U HANpPaRIEHMA COOTBETCTBYIOLIMX YBEMOMNEH!H BIPABE BOCIIONBI0BATECA YCIYTAMH TPETHIX JIHLL

Yeaosua seinycka, ofemyncusarus u uchanesosanus Gansoscrux kapm AQ «CAPOBEH3IHECEAHK»
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11. MpexssiBieHne npeTeH3nii, 0TMeHa 3a0JJOKHPOBAHHBIX CYMM

11.1.B ciyuae, ecnm KnueHT He cormaceH ¢ CyMMOI cricaHus cpeacTs ¢ ero Kaprounoro cyera nmudo ¢ GakToM COBEPLISHHA
COOTBETCTBYIOIIEH Onepalyy, oH 0053aH HANPaBHTh B BaHK mpemen3uo (3asBicHHE 0 HECOIMACHH ¢ TpaH3akumMel mo dopme
[Ipunoxenns Nel8.1. k HacToAmMM YCnoBUAM) B MHCEMEHHON (opMe, IPUITOKHUB BBITHCKY 110 KapToyHOMY CHETY ¢ yKazaHHEM
OCrapuBacMOM CyMMBI, HeKW/CTHIBI/KBHTAHLMM MIHM WHbLIE JOKYMEHTBI, MOJATBEPKJAIONIME HENPABOMEPHOCTL CHHCAHMA
OocmapHBaeMOi CYMMEI, B CPOK, ycTaHOBReHHbIH 1.3.2.15. wmactoaumx Ycaosuit. Ilpu Hempemwsasnenud Knuentom Banky
MHCbMeHHOR npeteHsun no Omepanmu B TedeHme 30 (Tpuamath) KameHIApHBIX JHEH ¢ MOMEHTA COBEPLIGHHs ONMEpaLu B
MOpAIKE, YKa3aHHOM B HACTOALIEM IMyHKTe, Onepalus cuuTaeTcs noATBepsKaeHHOH KiineHTOM.

11.2. Bank paccMaTpuBaeT mpeTeH3wH KUTHEHTOB comlacHo AeHCTBYIOMEMY 3akoHomatenbeTBy PP u mpasunam IIC, a Tak ke
ungopmupyer Knuenrta o pesyabTarax paccMoTpenus 1o Tpebosanuio Kimmenta B cpok He Gonee 30 (Tpunnaru) kaneHIapHbIX
JHel ¢ AaThl MOJAYM MPETEH3HH 10 OnepalMaM, He SBIAIOLIIMMUCH TpaHcrpaHMYHeIMU, UH 60 (1llecTtumecsTH) KaneHIapHBIX
JHell B clydae OCHapHBaHMA TPaHCTPAaHWYHBIX onepauui. B ciydae NMpUHATHA pellieHHs O BIMIATE JEHEKHBIX CPEACTB IO
npeTeHsuy, bank ocymecTBseT 3auncaenne Ha Kaptounsii cuet Kimenra.

11.3. Pa3fnoxkupoBka aBTOPH3IOBAHHBIX, HO HE OIUIAYE€HHEIX CYMM OCyIIecTBIAeTCA 1o HeteueHuH 30 (TpuanaTh) KaineHIapHbIX
JIHel ¢ MOMEHTa COBEpLUEHHS aBTOPU3ALIMH B ABTOMATHYECKOM PEXUME.

12. Cpok peiictBusi Kaprsl. IlepeBbinyck KapTel. biaoknpoeka Kapter

12.1. KapTa BBIMyCKaeTCs C OTPAHMYEHHBIM CPOKOM JIE€HCTBHA, MO HCTEYEHHMH KOTOPOTO CTAaHOBHTCA HedeHCTBHTENLHOH
(mpocpoueHHO) U MoaNeXUT nepeBblmycKy. Cpok neficTeua Kaptel ycTanasnusaeTcsa barkom, Jlata okoHYaHUA CPOKa JEHCTBHA
Kapte! (Mecsn, roxn) HaHeCeHA Ha €€ NHLEBYIO MoBepXHOCTh. Onepaunn no Kapte mokHo coBepuiath 10 24:00 4acos mocneaHero
IHA Mecslla, YKa3aHHOrO Ha NHIEeBoH cTopoHe KapTel, BKITFOUHTENBHO.,

12.2, C 01.10.2021r. Bank He ocylecTBISeT NponeHHe cpoka Aelicteua Kapr , a Tak jxe nepeswlllyck KapTel B cilydae yTpaTel
Kaprts! u/unu TTHH, usmenenust pekBusznutoB Kapte! (cMena ®HMO [lepikarens) Uil 10 HHBIM [IPHYHHAM.

12.3. Ilpu yrepe, kpame KapTel, Bo u30ekaHHe BOIMOMKHOCTH €& HCIIONIB30BAHMA TPETHMMH JIMLaMH, [lepxaTemno HeoOX0aInMO
He3aMeNNMUTeNbHO HelicTBOBaTE B COOTBETCTBHHM ¢ 1.3.2.14. HacToAmMX YCNOBWH, B TIPOTUBHOM Ciyyae bawk He Hecein
OMBEMCMEEHHOCMY 30 MoGble MOUIEHHUYECKIE ONepayit, cogepuienHbie no ymepanHoit/ykpanentol Kapte. O kpawe Kaptel
CNIENYeT 3aBUTh B MPABOOXPAHHTENLHEIE OpraHkl.

12.4. Bnokuposka kapThl MPOH3BOAMTCA BaHkoM mnoche uaeHTH(GUKaunK Hepxatens (npyu o0palieHny o TenedoHy uin Gakcy)
WITH TIOCTIe TIPEABABIEHHSA JOKyMeHTa, YI0CTOBEPAIOLIETO JINYHOCTh.

12.5. TIpu obnapyxenuu KapTel, paHee 3asBieHHOH Kkak yTepsHHas/ykpanedHas, [lepwxarenb o0s3aH BO3BpaTUTh HalIeHHYIO
Kapry B Bank. [lepsarenb Brpase [pefocTaBUTh B BaHK NHCbMEHHOE 3afAB/ICHME O CHATHH OJOKMPOBKH [UIA NalbHEHINEro
ucnonw3osanus Kaprtel (3a uckmodeHweMm ykpaneHHbIX KapT w Kapr, mo KoTopbiM ObIIH COBEpIIEHBl MOIIEHHHYECKHE
olnepalyy), ecy eMé He OCYIIECTBIANCA €€ MepeBhImyck. B coydae ecnu Kapra HalineHa ¥ Bo3BpallleHa B baHK TOCIIE BRIMyCKa
Hoeoil KapTel, yTpauenHas panee KapTa He pa3dnokupyeTcs, M CIIMCaHHBIe paHee KOMUICCHH He BO3BPAILAIOTCH,

12.6. Tlpu TpexkpatHoM (mompsn) HempaBuneHoM Habope ITMH neficteus ¢ Kapro#t pacuenuBarorcs baHkoM Kak
MomenHudeckue, u Kapra 6nokupyercs. JJocpounas pasdnokuposka Kaptel MoweT ObITh OCYylLIeCTBASHA NpH o0painesuy B bank
o cliiejryrouumM tenedonam: 8-800-555-56-62 (ruist 380HKOB TI0 Poccrm), +7(831) 280-85-58 (juisi 3B0HKOB 13-3a py0exa), pekiM paboTs
KpYNOCYIOYHO.

12.7. Pas6noxupoBka KapTel He oCyIIeCTBISIETCA 10 3agBieHuto HepsaTend, ecnu dnokuporka Kaptel Obina nmpon3BeneHa mo
pacropskeHmio banka B cooTBeTcTRMH ¢ m.4.]1.8 HacToAmMX Yenosuil tubo npH HaMMYUK npemensuy (3asBIeHHE O HECOMTAcHH
¢ TpaHzakuued no GnoxuposanHoi Kapte).

13. Texunyeckas 3agomkenHocTs. Kpeautoranue Kaprounoro cuera

13.1. TIpenocraBnenue Jepxatento KapThl BO3MOXKHOCTH COBEPIUIEHHUS ONEpalMit IPM HEOOCTATKE MM OTCYTCTBHH AEHEHKHBIX
cpeacTs Ha KapTouHOM cueTe OCyNIECTBIAETCA Ha OCHOBAHMM OTASNRHO 3aKmodaeMoro Mexay bankom u Kinentom KpenutHoro
A0roBOpa, B paMKaxX KOTOPOIO OroBapHBAOTCA MOPAAOK M yCI0BHA Npenoctasnennsa Osepnpadra/Kpenura.

13.2, Tlpa OTCYTCTBHM 3aKNK4eHHOro Mexmy bankom u Kimmentom KpenutHoro noroeopa He HOMYCKAeTCs COBepILUEHHE
Hep:xartenem omepanuii Py OTCYTCTBHH JEHEKHBIX CPeACcTB Ha KapTouHom cuerte.

13.3. B cnyuae, ecnu cymMMa coBepmeHHOH JlepikaTeneM onepaliy NPeBLICHT OCTATOK [IEHEKHbIX CPeICcTB Ha KapTouHOM cuete,
a [Opd HanMuuM 3akmoueHHoro Mexny Kiouentom u bankom KpeauTHoro morosopa - CyMMYy JOCTYIHOTO JIHMHTA
Oseprpadra/Kpenuraoro nuMuTa, cymMma Takoro mpesblmeHms (TexHmdeckas 3a10/KeHHOCTh) pacLieHWBaeTCsa BaHkoM Kak
He000CHOBAHHO MoMTyueHHble KITHeHTOM NeHe:KHBle CpeICcTBa M MOMNESKUT BO3BPaTy BaHKy ¢ yInatoi cyMM, TTpelyCcMOTPEHHBIX
Tapudamu 3a oGpazosanue TexHUYECKOH 3aM0MKeHHOCTH (HepaspelieH bl oBepapadr).

13.4. B cny4ae BO3HMKHOBEHHA TeXHWYECKOH 3a70IKeHHOCTH baHK BIpaBe 3a0/IOKUPOBATH BCE MPEJOCTABJICHHBIE B paMKax
Horosopa KapTel 10 MonHOTO HCONHeHHA KITHEHTOM HapyIIeHHBIX 0053aTeNbCTB.

13.5. Tlpu wammauu y Brasensla kapTO9HOTO cyeTa WHBIX cdeTor B Banke Kinent nopyuaer Bauky, a Bank wmeer npaso Ges
HOTIONHHTENEHOIO pacnopaxenus KinenTa HanpapnaTe MMEIOMIHECS HA HUX JEHEMHHBIE CPEACTBa (3a HCKIIOUSHHEM CHETOR [UIA
CPOYHBIX BKNaJIOR) Ha morameHue mepes bankom Texuwdeckod 3afonmaeHHOCTH M miaTekeil 3a oOpazomaHue TexHWYeCKOH
3a/I0JKEHHOCTH, MpeycMoTpeHHbIX Tapudamu.

Venosus aeinycra, obeayycusanus u nenoavzosanud darxosckux kapm AQ «CAPOBEH3HECEAHK
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14. Cpok peficTBHS H NOPALOK pacTopxkenus Jlororopa

14.1. IloroBop BCTyTiaeT B CHILy ¢ Jathl moanucanus Knuentom v BaHkom 3afBneHHs W JeHCTBYET 0 €ro pacTOP/HEHHS HIH
MpeKpalieHss [0 OCHOBAHHMAM, NpPeIyCMOTPeHHBIM 3aKoHOIATenscTBOM Poccuiickolf @enepalvid WHIH HACTOAIHMH
YenosHuaMH.

14.2. Kiuent srupase pactoprayTs orosop B mofoe Bpemsa. [[ng pactopaenus Jorosopa KnueHnt nomkex ofpartuThes B bank ¢
MHCBMEHHBIM 3asBIcHHeM 0 pacTopxernn Jloropopa u sakpeiTun Kaprounoro cueta. B cmydae oOpamenns Knuenrta B Bank c
3aspneHreM o pacTopikeHur [lorosopa ¥ 3akpeITHH KaprowHoro cdeta no ¢opme Ipumokenus Ne 18.10. k HacTosnM
VeInoBHAM, 3aKPBITHE KAPTOYHOTO c4eTa, B COOTBETCTBUH C YCIOBHAMY YKa3aHHOI0 3aABNeHNs, MPOUCXOIUT HE paHee, UeM Yepes
45 (Copok [sTh) KaneHmapHLIX AHell ¢ MOMEHTA ero npeabssleHnsa. B 3ageneHun Ha pactopienue Jorosopa KIHMEHT B
003aTEILHOM TIOPS/IKE YKA3bIBAST CIOCOD, KOTOPLIM MY J0MKeH ObITh BO3BPALIEH OCTATOK ASHEKHBIX CPEICTR MO KapTOUHOMY
cueTy mocie o0paboTKH BCEX PAaCIOpSKeHHH W yperynupoBaHusa sanomxeHHoctd. K 3agemeHuto o pactopiennu Jlorosopa
KiweHT nprkiageiBaeT aeiicrayiomyio Kapry(si). B ciydae HeBo3MOXHOCTH Bo3BpaTa KiHeHTOM OQHOH HJIM BCEX MONTYYEHHLIX
B paMkax Jorosopa Kapr (B ToM uncne JlomoNMHHTENLHBIX KapT), B 3afBIEHHM O 3aKphITHH KapToyHOTO cYeTa MpoCTaBIseTcs
orMetka 06 yrpare Kapr(sr). Kapte! Knnenra B ieHb nofavu 3adsieHus Ha pacTopkenue Jlorosopa OnokupytoTes.

14.3. Jlorosop MoskeT OBITh PACTOPTHYT B MOPSAKE MPelyCMOTPEHHOM JEHCTBYIOUIMM 3aKOHONATENbCTBOM P® B ciyuae
mpekpauieHus TpynoBsiX otHomenuii Knuenta (Corpyanuka) ¢ Opranusanyedl Wid pacTopKeHWH JOTOBOPA O TIEPEUMCIEHUH
3apabOTHOM TTATEI M HHEIX BEIILIAT, 3aK/IF04eHHOr0 Mex 1y bankom u Opranusanuei.

14.4. B momenT pacropskenus Jlorosopa (3axpeiTis KapTodHoro cuera) Bank Bosspamiaer KaneHTy 0CTaTOK EHEAHbIX CPEACTB,
HaXonsmuxcsAs Ha KapTouHoM cyete, BMecTe ¢ MpWYHCIEHHBIMH K KapTouHOMy cueTy NpOLIEHTaMH, €CTH 3TO TPEAyCMOTPEHO
Tapupamu. [eHexHbIE CPEACTBA BHIIAIOTCA MyTeM Oe3HAIHYHOTO MEPEYHCICHHS B COOTBETCTBHH C PEKBH3UTAMH, YKa3aHHBIMH
Branensuem kapToIHOTO CHETa B MHChMEHHOM 3asBICHHUH.

14.5. Pactopkenue [loroeopa W 3akpbiTHe KapTouHOTO c4eTa NPOM3BOAMTCA DBaHKOM B COOTBETCTBHM C JEHCTBYHOLUHM
zakoHomaTeascTBOM PO.

14.6. TIpu mpekpalileHun TedicTena (pacTopienuu) JloroBopa paHee crucaHHas cornacHo Tapudam mnmaTa (YacTh IUiathl) 3a
yemyrn baHka He Bo3BpallaeTcs.

14.7. TleiicTaye HacTosmero J[orosopa NpekpamasTcs B ciyuae OJHOBPEMEHHOTO BEIMOTHEHHUS CIEAYIOIIMX YCIIOBHI:

v cpok Oeiicmeun 6cex BamkoSCKux Kapm, GuinyujeHHmx K Kapmouwomy cwemy Kmuewma wucmerx uw/unu Kapmo

3aKpPBINGL,

v na Kapmournom cyeme omcymcmeyiom 0enedichvle cpedcmaa;

V' g meuenue 08yx em ohepayuu ho Kapmounomy ciemy He 0Cyujecmiaiinicy.

Tlpu 3TOM, B MEPBBIH-TATEI padouHii TeHb KaNeHIaPHOTO MecALla CNENYFOMEro 3a MECALIEM, B KOTOPOM BCE YKa3aHHbIS
yCIOBHS OBUTH BBITIONHEHB!, BaHk HampaBnser KIHEHTY MO MOCTYNHBIM KaHalaM CBA3H, [0 KOTOPLIM HANPABIAIHCH
YBEIOMJICHHS O COBEPIIEHHRIX C HCTIONb30BaHHeM KapThl onepanmax, yBeIOMIEHHE O Ipekparienuy Jorosopa.

JloroBop GaHKOBCKOrO cyeTa CYMTAeTCs NPEKPAIIEHHBIM 10 MCTEIEHHM IBYX MECALER CO JIHA HANpaBieHUs baHKOM
TAKOTO YBEJOMIIEHH, €CIH Ha CUeT KIHEeHTa B TeUeHHE 3TOT0 CPOKA He TOCTYIHIH JEHEKHbIE CPEICTBA.

14.8. Bank Bnpase 0TKa3aThCA OT WCMONHEHHA J[0TOBOpA M PacTOPTHYTE Ero 0 MCTCUEHHs Cpoka AchcTrusA KapTel, B caydae
OJHOBPEMEHHOTO BBIMOJIHCHUS CIEIYROIHX YCJ]OBHI"’II

v’ na KapTrouHOM cyueTe OTCYTCTBYIOT JeHE/KHbIE CPENCTBa,;

v' B TeUeHHE [BYX JIET ONMepaliy 1o KapTounoMy CHeTy He 0CYIIECTBISANHCE.

B ykaszaHHOM ciydae Bank Hampasnser KiveHTy yBeaoMmlieHMe 0 3akphITHH KapTel M npekpainenun aeifctaua Jlorosopa
B NepBbIH - NATeIH  paGoyuii JeHb KaNeHIapHOTO MECALA CIENYIOLero 3a MecsLeM, B KOTOPOM BCE YKa3aHHBIE YCIOBHS ObITH
BBITTOJIHCHEI, Y BEIOMIIEHHE HalpasnA€TCd M0 OOCTYNHLIM KaHamaM CBA3H, 0 KOTOPHIM HalpPaBIAIHCE YBEOOMICHHA O
COBEpIIEHHRIX ¢ HCMob30BaHHeM KapTe! onepauusax.
14.9. TlpexpauieHue neficteuA JoroBopa fBNAETCA OCHOBAHMEM IS 3aKpbiTHsi KapTodHoro cuera.

15. Tlopsjaok BHeceHusi U3MeHeHUH H fononHeHHH B Ycnosnas u Tapudsr

15.1. Bamk ycraHaBiauBaeT (MpH HeoOXOmMWMOCTH) HOBble YormoBus w/unn Tapudsl u BBomuT uX B meicteue: 01 suBaps, 01
anpensi, 01 wromst, 01 oKTAOpsS €XEromHO, 338 HCKIIOYEHHEM YCTAHOBMEHHA HOBbIX Ycrmosmil w/mmm TapudoB B CBA3H €
M3MEHECHHEM 3aKoHOoIaTenbcTBa Poccuiickol denepallnit HIH BBOAA HOBBIX YCIYT,
15.2. TlpeneapurensHOE packpeiTHe HHGOpMALKK 06 YCTaHOBNEHHH HOBBIX YcrmoBHiH w/unn Tapudor ocymectrngercs bankom
He 1o3jHee, yem 32 10 (JecaTh) kaneHaapHbIX AHeH 10 AaThl BCTYTIICHMA BHOCHMEIX M3MEHEHUH U JOMOTHEHHH B CHITY ITyTeM:
— pa3MelUeHHs COOTBETCTBYIOLIEH HH(OPMAlMH ¢ TOAHEIM TEeKCTOM H3MeHeHMH Ha oduumaneHoM caiite banka:
www.shbank.ru;
— mOORIMH HHEIMY crioco0aMHy no yemoTpeHnto bauka.
15.3. Copepwmenue onepauui ¢ wcronszosanneM Kaptel mocie ycraHoBmneHMs bankom HoBeix Tapudor w/mnu Yenosmii
sBngeTcs cornacHeM KiMeHTa Ha ux NMpHMEHEHHE.
15.4. Ycranosnenusle Bankom VYemosust w/unn Tapudel AnsoTes 0043aTeNbHBIMHM UL BCEX JIML, MPUCOENMHHMBLINXCA K
Horogopy.

16. OteercreeHHocts CTOPOH

16.1. 3a HewcHOMHEHHWE WM HEHAIeKAllee WCIONHEHHe CBOMX 00f3aHHOCTEH CTOPOHBI HECYT OTBETCTBEHHOCTh B
COOTBETCTBHHM ¢ YcnoBHAMH, Tapudamy H NeiicTBYIOIINM 3aKoHOAaTeNnbcTBOM Poccniickoit Menepaunn

Venosusa eeinyeka, oGenyycusanus u ucnonssosanus dankascrux kapm AO « CAPOBEH3HECEAHKy
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16.2. KnueHT HeCeT OTBETCTBEHHOCTD 3a!
— BCE MOIISHHMUECKHE OINEpPalMM MO YKPAZEeHHbIM M yTepsHHbIM KapTaM 1o NOCTymIeHHA B BaHK yBEIOMIEHHI OT
Knuenta coracto myaxtoB 3.2.13 1 3.2, 14 pacToamux YCIOBUH,
— BCe OTepauyy B Clyyae yMEIIIIEHHbIX BUHOBHBIX elcTBrH [lepskaTens Mo OTHOWEHNMIO K baHky;
— BCE ONEpalMd COBEpIICHHBIE B CeTH HHTepHET C WCMONB30BAHHEM pPEeKBH3HTOB KapThl W TMOATBEPKICHHBIE
OnHopa30BsIM MaponieM Mo TexHonoruu 3D-Secure;
— BCe onepaury, cosepmenHsle ¢ sBogom [THHa;
— omepaiyy Ha cymmy xo 1000 (ommoit Teicsam) pyGnet, copepmeHHble ¢ uenonb3osanieM Kaprel mo beckoHTakTHOM
TeXHOIOTHH.
— BCe OMepalMH, COBEpIIeHHble N0 KapTodHOMy cyety Kiwenrta B ciydae HewcronHeHus Kiuentom olssaHHOCTEH,
npeaycMOTPEHHBIX HACTOAMME YCIOBUAMHE U IEHCTBYIONUIMM 3aKOHOIATeNbCTBOM PD.
16.3. BaHk ocBoGOXKIATCS OT OTBETCTBEHHOCTH 3a BOHUKIIAC YORITKM KnnenTa, ecnu:
— mocne nonyuenns Jlepxatenem Kaprei u TTMH ot Banka, [TMH w/mmn Kapra, w/umm Konosoe cnoso n/unu Cpenctso
KOHTPOIS NONAAYT B paclopskeHHe TPEThbHX JIULI,
— nocne monyueHus [epsxatenem ot banka KapTel, €€ peKBH3HTBI MONALYT B PACTOPS/KEHHE TPETBUX JHI IO BHHE
KmuenTa.
16.4. GaHk He HECET OTBETCTBEHHOCTH 3a IPOBENEHWE ABTOPH3OBAHHBIX M HEABTOPH30BAHHEIX MOMIEHHHYECKHX ONCpaLuH,
coBepIneHHBIX ¢ KapToH nocie cHATHA 6IoKHpoBKY ¢ KapTel B cOOTBETCTBHM ¢ YCIOBHAMH.
16.5. baHK He HECET OTBETCTBEHHOCTH 3a:
—  BO3MOXKHOE IOTYYEHHe TPEThHMM JMLAMH NepeaaBaeMoif 10 OTKPBITHIM KaHanaM CBA3u MH(popMaumu B Buae SMS-
coOOIIEHHH H/HITH 3IEKTPOHHEIX ITHCeM He 1o BUHe banka;
— 3ajepKKy B Iepenade, momydeHHH nHdopManuy B BuAe SMS—coollueHHs W/niH 3NEKTPOHHOIO IHCEMA €CNH 3TO
NPOM3OLIIIO He 10 BUHe banka,
— HekoppekTHoe ykaszanwe Jlepxkarenem KapTel AGOHEHTCKOTO HOMepa W/WIH ajipeca 3NeKTPOHHOM TOUThHI, H3MEHEHHE
W/HITH HeCBOEBPEMEHHOE YBelOMIleHHe baHKka 0 1aHHOM (hakTe;
— WCKaKEeHHEe W/HNM He MpelocTaBleHHe HH(OPMAlWM 110 BMHE ONEPATOPOB COTOROH CBA3M (B TOM HMCie TPH
HaxoxIeHHH MoOunbHOTO Tenehona epxarens KapTel B pOyMHHTE).
BaHk He MOXET rapaHTHpOBaTh NOCTAaBKY M o3HakomieHHe [depxkatens Kaptel ¢ SMS—cooOueHusmMu (YBEAOMICHHAMY) BBALY
OrpaHMYEHHOCTH BPEMEHHOTO MepHojJa, B TeYEHHE KOTOPOTO OMepaTop COTOBOM CBA3M OCYLIECTBIISET IOIBITKH MO OTHPaBKe
SMS—coobuienus (ypenoMnens).
16.6. baHK He HeceT OTBETCTBEHHOCTH 3a KOMMepYeCKHe pa3HOTIacHs, BosHUKatomue Mexy epxareneM 1 ToproBoi TOYKOH,
npuEEMaromIel KapTy k onuiate, B YaCTHOCTH 3a PA3HOIIACHS, CBA3aHHBIC C HM3KMM KaueCTBOM TOBapa WM OOCTYKHBAHHS.
JlaHHble pasHOTIAcHs MOrYT OBbITh YPErylHpPOBAHBI B TPOLECCE MNMPOBEAEHHS MPETEH3MOHHOW padOTBl B COOTBETCTBHH C
npasunamu [1C. Ecnu Moxylka Bo3BpameHa ToproBoi TOYKE MONHOCTBIO MIIM HacTW4HO, To [lepwatens KapTel Momer
notpeGoBaTh BO3BPATA AEHEKHBIX CPEACTB TOJILKO ITyTEM COBEPIIEHHA COOTBETCTRYONIEH onepatin Ha TepMuHae.
16.7. BaHk He HeceT OTBETCTBEHHOCTH 3a OTKA3 TPeThell CTOPOHBI B 00cTyKuBaHNH KapTsl.
16.8. baHk He HECeT OTBETCTBEHHOCTH B KOH(IMKTHBIX CHTYALHsX, BOIHHKIIMX BCTEICTBHE HEHCMONHEHHA/HEHANIEHKALIETO
ucnonHenust Knuentom (JlepsarteneM KapThl) HACTOAUIMX YCIOBUH, @ TaKxkKe BO BCEX CIydadX, KOTIA OHH HAXOXATCH BHE cepbl
koHTpona banka.
16.9. CTOPOHEI OCBODOMKIAFOTCS OT OTBETCTBEHHOCTH 3@ HACTHYHOE WM TONHOE HEHCTIONHeHHWe o0A3arenscTs mo JloroBopy,
€CITH TAaKOe HEUCIIONIHEHHE TTPOM30IILI0 B Pe3yIbTare:
—  (opc-MaKOpHBIX 00CTOATENBCTE (CTHXHIHBIC GeNCTBHIA, 00IIECTBEHHbIE ABNEHHS WK BOCHHbIE JEHCTBHA U T.I1.);
— u3MeHeHHMs  JelcTBYIOMEro  3akoHOIATeNnbcTBa  Poccumiickod  @epepaunm  (NPUHATHE  pElICHWH  opraHaMy
33KOHOMATENBHOM WHITH HCIIONHUTENEHOM BIACTH O BBEIEHHH Kakux-1100 oOpeMeHeHHH Ha J0X0/Ibl THOO OrpaHHYeHus
B COBepLICHUH Kakux-1ubo nelicTBHi ¥ T.1L);
—  TeXHMYECKMX HEHCIPABHOCTEH, BOIHUKIINX 10 BHHE TPEThUX JHL (cOou B Mojade 3MEKTPOIHEPTHH, OTCYTCTBHE CBA3H,
c6on mporpaMMHOTO ofeceueH s 1 T.0.);
— [lpu 3TOM CpPOK HCIONHEHHA 0OA3aTENbCTB OTOJBHUIAETCS COPA3MEPHO BPEMEHM, B TeUEHHE KOTOPOTo IeHCTBOBAIH
TaxKue OGCTUHTL'?J'IBCTBB., £CITH UCTIONHEHME 003aTeNbCTB OCTAETCA BO3MOMKHEIM.
16.10. BaHk HeceT OTBETCTBEHHOCTD Tepeln KIHeHTOM B COOTBETCTRHY C AeHCTBYIOMINM 3aKoHOJaTenLCcTROM PO,

17. Ocobble oToKeHHs

17.1. Tlonmucanue KnreHToM 3asBieHWs] OMHOBPEMEHHO fBIAETCH BBIPAXKEHHMEM €To IMOHMMaHHA W COIVIacHA C HAaCTOALIMMH
VeoBHAMH, a TaK)Ke MOATBEPYKAeHUEM O3HAKOMIIeHUs W cornacus Kiuenta ¢ Tapudamu, felicTByromnMH B baHke, B TOM 4Hcie
¢ mopsakoM osHakomiienus Knuenrta ¢ Tapudamu, fefictsyromumy B banke Ha MOMEHT coBepllieHHs baHKkoM cooTBeTCTRYOIEH
onepanuvH.

17.2. HacrosmuM KinmeHT nmoateepsaaeT, 94To eMy Obiia MpelocTaBieHa HCUeplbIBAOmAs HH(pOopMaIHsa 00 Oka3biBAEMEIX EMY
GaHKOBCKHX YCITyrax, CTOMMOCTH TaHHBIX YCIIYT, CPOKaX MX BbIMOMHeHUA, KJIIHEHTy NMOTHOCTBIO PasbsCHEHBl BCE BOZHUKIIHE Y
HEro BOMpOcHl. KNHeHT HajuteskarmM obpa3oM 03HAKOMIIEH M COMIACEH C TEKCTOM HACTOALIMX YCIOBHMH, HE MMEET Kakux-iudo
380Uy K IEHUH OTHOCHTENBEHO HX COAeP)KaHMA W IOPHAMYECKHMX MOCNeCTBUH, BO3HUKAMOIIMX ANA HETO B Pe3yNbTaTe 3aKITOUeHHUs
cuenkn. [Togmicanroe KinueHToM 3asgBieHHe BLIPAXKAET COTMTACHE OTHOCHTENBHO TOro, 4To JloroBop He numaer Knuenra rpas,
00BIYHO MPEeIOCTARMSIEMEIX 10 JOTOBOpaM TaKOTO BUIA, H He COIEPIKHT HHEIX, ABHO 0OpEMEHHTENBHBIX /NI HETO YCIOBHH.

Yeaoaun svinyexa, ofcaymcusanis u ucnonnsosanua Ganroscrxux xapm AOQ «CAPOBEH3HECBAHK
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17.3. PaccMoTpenue ClIOpOB, BOSHUKIIMX B paMkax JloroBopa, OCYLIECTBIACTCA HA OCHOBAHMM NMHCHbMEHHBIX NMPETEH3HH.

B cmydae HeymIOBIeTBOPEHHA NPETEH3UH W HEyperyYIHPOBAHMA CIIOpPa MHEIM CIOCO0OM, CIIOp TOMIEKHT PACCMOTPEHHIO B CyIe
COINIacHO AeHcTRyIOINEeMY 3aKOHOHAaTeNnsCTRY Pd.

17.4. Tlpu paspermeHHH cmopoB W pasHomackit bank W KnneHT NpH3HAIOT HOPHAMYECKYHO) 3IHAYHMMOCTh JTEKTPOHHBIX
IOKYMEHTOB, CQOpPMHPOBaHHBIX B cooTBeTCTBYOmMX I1C mpm pacderax ¢ Hcronb3oBaHHeM KapTbl MM ee PeKBH3HMTOB, H HX
JKBHBAJIEHTHOCTE JOKYMEHTaM, COBEPIUCHHBIM B MHCBEMEHHOH CI)OPME- H 3aBCPCHHBIM IOAINHCAMHA CTOPOH Horosopa.

17.5. B cinyuae peopranusauuy banka B TeueHHe cpoka JeicrTsus JloroBopa Bce mpasa M o0f3aHHOCTH BaHka cornacHo
Jlororopy NepexonsT K ero NpaBoNpeeMHHKY.

18. Ilpunoxenus
18.1. ®opma 3aseneHUs 0 HecorllackH ¢ TpaHsakumel (chargeback).
18.2. ®opma 3asBnaeHus, NOITBEpK Iat0NIEro Onokuposanne aeticteua Kaptsl (8 cayuae ympamsr Kapmet wiu
HECAHKYUOHUPOSAHHOM UCHONBI0BAHIL).
18.3. ©opma uckmodena ¢ 01.10.2021.
18.4. ®opma uckmouena ¢ 01.10.2021
18.5.3a1BKa Ha KOPPEKTHPOBKY JTHMHTOB AKTHBHOCTH.
18.6. ®opMa 3aABAEHNUA 0 NOAKMFOYEHHH, OTKIFOYEHUH UM BHECEHHH M3MEHEHHH B mapaMeTpsl yemyru SMS-cepsuc.
18.7.11opsanok npenocTapneHusa yemyrd SMS-cepBHC NepAKaTENAM KapT.
18.8. 3asBneHNe Ha CTIMcaHKE NEHEKHBIX CPEICTE C KapThl B 00CITyKMBaHHE KPEIHTOB.
18.9.3aaBnenne-ankeTa GU3MdecKoro Jua 00 OTKPBITHH TEKYIIEro CUETa C MCIoNb30BaHHeM 6aHKoBCKO# kapTel AQ
"CAPOBBM3HECEAHK". ®opma uckitoueHa ¢ 01.10.2021.
18.10. OrpaHuTeHns N0 OMEpaLMAM, COBEpIIAEMBIM ¢ HeMonb3oBaHHeM O0ankoBekux kapT AQ "CAPOBEM3HECEAHK"
(TUMHTBI AKTUBHOCTH).
18.11. IIporpamma BeltUIATEl BO3HArpax qeHus gepxarensm kapT AO "CAPOBBH3HECBAHK" (k31u63k).

HOupekTop HenapTaMeHTa po3HWUHOTO OM3HECA /

AO "CAPOBEM3HECBAHK" E.T. Yepkamun

Veaoaua swinycka, 0GonyHousanus u uenoav3osanua danxoscrux kapm AQ «CAPOBEH3HECEAHK »



